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An issue has been identified in Yahoo! Mail that can affect users’ SMTP mail experience. AT&T Yahoo!
Members have been able to configure an external email client with a From email address that is not
associated with their AT&T Yahoo! Mail account. This security fix is designed to remove this capability.
This security fix will affect Members that have a non-verified Yahoo! ID that is not associated with their
AT&T Yahoo! Account.

What Customers Will be Affected?
Users that have a non-associated or non-verified email account(s) that utilize an email client (i.e.
Outlook) will be affected by this change.
Per Yahoo!, Verification is required of a valid, alternate email address to protect your Yahoo! account and
to:
Communicate with you if you're unable to log in to your account.
Alert you if we should witness suspicious activity with your account.
Issue you a new password if you ever forget your current one.
Ensure that your email address is valid and owned by you.
Examples of verified accounts are as follows:
AT&T Yahoo! Extra Mail Address
AT&T Yahoo! AddressGuard
A Merged Existing Yahoo! ID with an AT&TIS Member ID
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What Error Message Will the Member See?
The AT&T Yahoo! Mail system will present the following error for the Member when attempting to
send/receive email.
Error code 553 within the send/receive progress window will be displayed for all users impacted by this
security fix.
The error message will also display a web link for help.yahoo.com for the customer to reference. See
Additional References below for URL



Resolving the Issue — First, ask some probing quest  ions
In order to determine what troubleshooting path to follow, you will need to ask and answer some probing
guestions.
1. What client and version/ Service Pack (SP) are you using?
2. What email address are you trying to send From ?
3. Is the From (i.e. User Information (U.l.) E-mail Address in Outlook) address different than the authenticating
(i.e. Logon Information (L.I.) User Name in Outlook) address?
If the same, the you should not be receiving error 553. Verify the settings by screenshot and
troubleshooting. If all the settings are correct, please post or update your thread at
http://www.dslreports.com/forum/sbedirect with the Direct thread checklist below.
If different, has the L.I. address been verified by the U.l. address and how do | check?

o0 To see if an address is verified, it will be listed in the Members Mail Accounts section within their
webmail. Options or Mail Options>Mail Addresses (Mail Accoun ts)
If you do not find the address, follow Step 1 instructions to verify the address. Once
verified, the Member should be able to send with the current client configuration.
If the address is listed in the Mail Accounts section, continue troubleshooting and ensure
that the client configuration is correct (a screenshot would help here). If the issue persists
contact back in the AT&T direct forum at http://www.dslreports.com/forum/sbcdirect
4. Can you send mail via the client while still receiving error 5537 If so, refer to Step 3.




AT&T Direct thread and/or post checklist:

At this point I will need the following (direct thread post checklist)
Email client and version

The e-mail address the member is trying to send From

The e-mail address configured in the Logon or Authenticating field
POP and SMTP server settings including the Port numbers

DSL enabled phone number

ID or ID’s affected

Alternate contact number

Step 1 — Verify the external email account configur ation

1. Have the customer open their external email client and view the Properties for the AT&T Yahoo! Malil
account.

2. Verify an associated email address is entered in the E-mail Address field. This is what we refer to as
the From address.

3. If you find the From address is different than that entered in the User Name field, be sure the From
address is verified. Such as below

Verify the email address they have setup within the email client as this will be the email address that will
need to be verified within the AT&T Yahoo! Mail Options at Yahoo! mail

login to their AT&T Yahoo! Mail account via a separate supported Internet

Browser and follow the below steps:
o Note: The steps outline below are also available in the URL
(http://help.yahoo.com/l/us/yahoo/mail/original/manage/sendfrom-07.html) provided to the
Member within the client email error message.
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AT&T Direct thread and/or post checklist:

At this point I will need the following (direct thread post checklist)
Email client and version

The e-mail address the member is trying to send From

The e-mail address configured in the Logon or Authenticating field
POP and SMTP server settings including the Port numbers

DSL enabled phone number

ID or ID’s affected

Alternate contact number

Other questions that may come up

Q? Will this affect my webhost provider's e-mail
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Q7 | am getting a rejection message when trying to e-mail someone on @att.net,
pacbell.net, sbcglobal.net, Ameritech.net, swbell.net, or other at&t domains. How
do I fix this?



A: Forward the message with complete headers to removeme@shbc.sbcglobal.net. The unblock request can take
up to 24 hours.




