

Yahoo e-mail error 553 and information about security 


fixes that you will need to know.  
 


 


Yahoo! on approx. March 3rd, 2008 this year implemented a security fix to correct the following 


problem(s).  


 
• An issue has been identified in Yahoo! Mail that can affect users’ SMTP mail experience. AT&T Yahoo! 


Members have been able to configure an external email client with a From email address that is not 
associated with their AT&T Yahoo! Mail account. This security fix is designed to remove this capability. 
This security fix will affect Members that have a non-verified Yahoo! ID that is not associated with their 
AT&T Yahoo! Account.  


Date Action 
 
 
What Customers Will be Affected? 


•  Users that have a non-associated or non-verified email account(s) that utilize an email client (i.e. 
Outlook) will be affected by this change. 


• Per Yahoo!, Verification is required of a valid, alternate email address to protect your Yahoo! account and 
to: 


o Communicate with you if you're unable to log in to your account. 
o Alert you if we should witness suspicious activity with your account. 
o Issue you a new password if you ever forget your current one. 
o Ensure that your email address is valid and owned by you. 
o Examples of verified accounts are as follows: 


� AT&T Yahoo! Extra Mail Address  
� AT&T Yahoo! AddressGuard  
� A Merged Existing Yahoo! ID with an AT&TIS Member ID  


 
 
What Error Message Will the Member See? 


•  The AT&T Yahoo! Mail system will present the following error for the Member when attempting to 
send/receive email. 


•  Error code 553 within the send/receive progress window will be displayed for all users impacted by this 
security fix. 


• The error message will also display a web link for help.yahoo.com for the customer to reference. See 


Additional References below for URL 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 







 


 


 


 


 
 
 
 
Resolving the Issue – First, ask some probing questions 
In order to determine what troubleshooting path to follow, you will need to ask and answer some  probing 
questions. 
1. What client and version/ Service Pack (SP) are you using? 
2. What email address are you trying to send From? 
3. Is the From (i.e. User Information (U.I.) E-mail Address in Outlook) address different than the authenticating 
(i.e. Logon Information (L.I.) User Name in Outlook) address? 


• If the same, the you should not be receiving error 553. Verify the settings by screenshot and 
troubleshooting. If all the settings are correct, please post or update your thread at 
http://www.dslreports.com/forum/sbcdirect  with the Direct thread checklist below.  


•  If different, has the L.I. address been verified by the U.I. address and how do I check? 


•  
o To see if an address is verified, it will be listed in the Members Mail Accounts section within their 


webmail. Options or Mail Options>Mail Addresses (Mail Accounts) 


�  If you do not find the address, follow Step 1 instructions to verify the address. Once 
verified, the Member should be able to send with the current client configuration. 


� If the address is listed in the Mail Accounts section, continue troubleshooting and ensure 
that the client configuration is correct (a screenshot would help here). If the issue persists 
contact back in the AT&T direct forum at http://www.dslreports.com/forum/sbcdirect 


4. Can you send mail via the client while still receiving error 553? If so, refer to Step 3. 
 
 
 
 
 
 
 
 
 
 







AT&T Direct thread and/or post checklist:  
 


• At this point I will need the following (direct thread post checklist) 


• Email client and version 


• The e-mail address the member is trying to send From 


• The e-mail address configured in the Logon or Authenticating field 


• POP and SMTP server settings including the Port numbers 


• DSL enabled phone number 


• ID or ID’s affected 


• Alternate contact number 
 
 
 
 
 
 
 
 
 
 
 
 


Step 1 – Verify the external email account configuration 
1. Have the customer open their external email client and view the Properties for the AT&T Yahoo! Mail 
account. 
2. Verify an associated email address is entered in the E-mail Address field. This is what we refer to as 
the From address. 
3. If you find the From address is different than that entered in the User Name field, be sure the From 
address is verified. Such as below 


 


 
 
 


• Verify the email address they have setup within the email client as this will be the email address that will 
need to be verified within the AT&T Yahoo! Mail Options at Yahoo! mail. 


• login to their AT&T Yahoo! Mail account via a separate supported Internet 
Browser and follow the below steps: 


o Note: The steps outline below are also available in the URL 


(http://help.yahoo.com/l/us/yahoo/mail/original/manage/sendfrom-07.html) provided to the 
Member within the client email error message.  
 
 
 
 
 
 
 
 







 
 
 
 


 


 
 
 
 
 
1. Click Options Options Options Options in the upper-right corner of the page. If you are using the All New Yahoo! Mail, click "Mail"Mail"Mail"Mail    
Options" Options" Options" Options" in the menu that appears. 
2. In Yahoo! Mail Classic under “Management”, click Mail AddressesMail AddressesMail AddressesMail Addresses. If you are using the All New Yahoo! 
Mail, click "Accounts" and then "Add or edit an account""Add or edit an account""Add or edit an account""Add or edit an account". 
3. Click AddAddAddAdd. 
4. In the Account Name Account Name Account Name Account Name field, enter a name for your own reference (for example, Work, School, My 
Domain, etc.) and click ContinueContinueContinueContinue. 
5. Type in a name for outgoing email in the Name Name Name Name field (this is the name the person receiving email will see). 
6. In the Email Email Email Email field, type the alternate email address you would like send mail from (You'll be asked to 
verify this other address in an email we will send to this account.) Click ContinueContinueContinueContinue. 
7. Next, you'll see "Step 3 Setup Mail Server." Click Skip this StepSkip this StepSkip this StepSkip this Step. 
8. On the next page, click Send Verification Send Verification Send Verification Send Verification to generate the email sent to your alternate email to ensure 
this is an actual account you use. 


a. The "Verify Account" page opens. Here's the easiest way to complete your setup and start 
sending mail from the new address: Leave this "Verify Account" page open. 
b. Retrieve the email sent by Yahoo! Member Services to your alternate email address. 
c. Enter the "confirmation code" from this email into the Confirmation Code Confirmation Code Confirmation Code Confirmation Code field in the "Verify 
Account" page in AT&T Yahoo! Web Mail. 
d. Click Verify AccountVerify AccountVerify AccountVerify Account. 
e. Sign in with your AT&T Yahoo! Password on the final page. 
f. Your alternate email address will be verified and can be used for sending emails through AT&T 
Yahoo! Web Mail or your email software. 
    


    


    







NoteNoteNoteNote: Every Master and Sub account e-mail ID can verify up to 10 alternate email addresses each. 
 
 
 
For Outlook 2003 usersFor Outlook 2003 usersFor Outlook 2003 usersFor Outlook 2003 users: Those customers using Outlook 2003 may need to download a program 
update to resolve this problem. 
 
 


If you receive a “553 Error Message” when sending e-mail using Microsoft Outlook 2003, please follow the 
steps below to update your version of Outlook: 


1. Within Outlook 2003, click Help Help Help Help and select AboutAboutAboutAbout    
2. The “About Microsoft Outlook” window opens. The first line shows the current program version (i.e. 
Microsoft® Outlook® 2003 (10.6515.6830) SP2). 
3. Check the service pack (SP) version at the end of the line. If it shows anything other than SP3, (i.e. 
SP1 
or SP2), you will need to download the latest Microsoft Office Service Pack. 
4. To download the service pack update, please visit: 
http://www.microsoft.com/downloads/details.aspx?FamilyId=E25B7049-3E13-433B-B9D2-
5E3C1132F206&displaylang=en 
 
 
 
 
 


For Members using other email clientsFor Members using other email clientsFor Members using other email clientsFor Members using other email clients: For Members using an external email client other than Outlook 2003, 
removing then re-adding the account has proven successful. After completing these steps, a test message 
canbe sent to confirm/deny the success of this process. If problem persists please contact the direct techs 
below with the following information 


AT&T Direct thread and/or post checklist:  
 


• At this point I will need the following (direct thread post checklist)(direct thread post checklist)(direct thread post checklist)(direct thread post checklist) 


• Email client and version 


• The e-mail address the member is trying to send FromFromFromFrom 


• The e-mail address configured in the Logon or Authenticating fieldLogon or Authenticating fieldLogon or Authenticating fieldLogon or Authenticating field 


• POP POP POP POP and SMTP SMTP SMTP SMTP server settings including the Port Port Port Port numbers 


• DSL enabled phone numberDSL enabled phone numberDSL enabled phone numberDSL enabled phone number 


• ID or ID’s affected 


• Alternate contact number 
 
 
Article Reference: http://helpme.att.net/article.php?item=6180 
Article Reference: http://helpme.att.net/article.php?item=6191 
 
 
 
 


 
 
 


Step 2 Step 2 Step 2 Step 2 –––– Verify the Email Client configuration Verify the Email Client configuration Verify the Email Client configuration Verify the Email Client configuration    
• Go to or navigate to the email client setup screen. 


• Ensure that the E-mail Address field matches the verified AT&T Yahoo! email address from Step 1. 


• Update email address if necessary (non-match). 
 
 







 
 
 
 


 
 
 
 
 
Confirm Email Client Successful Send/ReceiveConfirm Email Client Successful Send/ReceiveConfirm Email Client Successful Send/ReceiveConfirm Email Client Successful Send/Receive    
JJAfter completing Step #1 or Step #2, have the Member send a test email to confirm their AT&T Yahoo! Email 
address is now verified and their email client is configured properly. 
 
 
 
 
 
If all else fails and you are still having problems with the e-mail set up. Please just use the checklist 
 


 
 
 
 
 
 
 
 







AT&T Direct thread and/or post checklist:  
 


• At this point I will need the following (direct thread post checklist) 


• Email client and version 


• The e-mail address the member is trying to send From 


• The e-mail address configured in the Logon or Authenticating field 


• POP and SMTP server settings including the Port numbers 


• DSL enabled phone number 


• ID or ID’s affected 


• Alternate contact number 
 
 
 
Other questions that may come up 
 


Q? Will this affect my webhost provider’s e-mail 
 
A: No, this should not affect that, since you would authenticate with them and their SMTP port on their server 
they may have additional ports or other security features they may use. Contact your webhost provider to get 
this information and help in configuring your e-mail client for that, or follow their online instructions.  
 
For instance,  
 
Let’s suppose I have beachboy@dslr.net 
 
Now dslr’s mail server is mail.dslr.net for pop and smtp and they use ports 25/110 
 
So in my e-mail client I would use the beachboy@dslr.net and authenticate with them on their server, since it 
is external of AT&T Yahoo! it would not be affected. Now if you do not have port 25 unblocked you can 
request that to be unblocked by the abuse form. Once unblocked you would have to disconnect and reconnect  
in order to get  traffic to go outbound on port 25. By default, for AT&T internet users port 25 is blocked, but 
can be unblocked at request. Contact the public forums here and start a new topic and the users in each 
forum should be able to assist in this regard. It’s been posted numerous times and I won’t make this document 
longer with that info.  
 
Ameritech: http://www.dslreports.com/forum/ilec,am 
Southwest: http://www.dslreports.com/forum/ilec,swbell 
SNET: http://www.dslreports.com/forum/ilec,snet 
Pacbell: http://www.dslreports.com/forum/ilec,pcb 
Bellsouth: http://www.dslreports.com/forum/ilec,bels 


 
 
 


Q? Will this affect my webmail that I use currently. 
 
A: No, this should not change webmail at all, if you are comfortable in using webmail, you may access it 
directly at http://mail.yahoo.com . I am not exactly sure on other e-mail sites such as Gmail, lycos, fastmail, or 
others. You might have to check with them directly and see how these changes may affect you using their web 
interface as a mail client.  
 


 
 
 


Q? I am getting a rejection message when trying to e-mail someone on @att.net, 
pacbell.net, sbcglobal.net, Ameritech.net, swbell.net, or other at&t domains. How 
do I fix this?  







 
A: Forward the message with complete headers to removeme@sbc.sbcglobal.net. The unblock request can take 
up to 24 hours.  






