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Internet Terms and Conditions

Blackfoot's commitment is to provide our customeith consistently superior line experiences. 1
accomplish this, Blackfoot provides customers a lpeimof services that make use of the Internet dnel
on-line services and third party softwe

BY USING ANY OF THESE SERVICES, YOU ARE ACCEPTING THE TERMS AND CONDITIONS
SPELLED OUT IN THIS DOCUMENT . ACCEPTANCE OF THE TERMS AND CONDITIONS
CONSTITUTES AN AGREEMENT BETWEEN YOU AND BLACKFOOT.

ACCEPTABLE USE POLICY

This document, the "Blackfoot Acceptable Use Pdlicy an agreement that governs the use of ourriet
and high speed DSL services. It is an agreementeleet you, as a subscriber to our service

Blackfoot. You are responsible for all users analgasof the account, whether or not the use is aatitt
This agreement is a series of guidelines that esegded to help Blackfoot meet the needs o
customers and assure the quality of service araysaf all or-line users. It is hoped that the guideli
encourage responsible use of Blackfoot servicesupyommunity of users that, along with good judgh
will continue Blackfoot's ability to provide supericustomer experiences both to our customerste
Internet community as a whc

Our policies target the following goe

Increasing the enjoyment and usage of the Inte

Maintaining the image and reputation of Blackfostaresponsible provider, ¢

Preservina the privacv and securitv of individusérs

6/26/200!



Internet Terms and Conditic Page2 of 12

- ' s -

In the event that Blackfoot believes or discovlet & service subscriber has violated this poBtgckfoor
reserves the right to terminate or suspend ses)iggithout notice. In the case where an accounbbkat
terminated or suspended, the reactivation of theaotount or the acquiring of a new account wilydoe
allowed by express approval of Blackfoot. The actanay also be held responsible for any che
associated with any installation or activation ¢fes; whether it is for a new account or an exi:
suspended or terminated acco

The provision of this Acceptable Use Policy doesin@ny way obligate Blackfoot to monitor or p&
accounts for violatiorBlackfoot is not responsible for content and is agtg only as a passive condu
Blackfoot is also not liable to any party, eitheuyor any other party, for any violations of thaipy.

Because of the continual changes in the Interngt@mment, technology, legal requirements, andise
offerings, Blackfoot reserves the right to modifie tAcceptable Use Policies whenever needed witiaon
notification. Changes to the policies will be paksé&dectronically o-line. It is your responsibility to be aw:
of and understand the policies and posted modificat Any use of the service after the posting
constitute the acceptance by the subscriber gbatiey modification and or chang

Blackfoot's Rights and Responsibilitie

In providing or-line services, Blackfoot has certain rights anghoesibilities to you and to Federal ¢
State legal authorities. Following is a list of sgralthough not all, of Blackfoot's rights and msgibilities

In providing service to you, Blackfoot employeesepresentatives have the right and responsild
examineoperational systems, access logs or audit trailsder to resolve problems or service sy
errors. Blackfoot employees or representatives lizveight and responsibility to monitor operatit
systems, access logs or audit trails for purpokeseasuring system performance and for billing psgs
In our responsibility to the Internet community Asrdor the protection of Blackfoot's services
reputation, Blackfoot has the right to respond adicgly, including the monitoring of accour
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Blackfoot has the obligation and responsibilitctmperate with appropriate legal authorities irestigating
illegal activities. In instances where you or othsers of Blackfoot's services or of the Interrate
reported to law authorities the belief that yowgithegal rights or privacy have been violated,dRfaot will
assist the appropriate law enforcement authoritidbe extent possible. Blackfoot will not becomeadlvec
in the mediation or resolution of any dispute betw@lackfoot subscribers and/or Internet u:

Blackfoot will take necessary measures to provitiggh level of security for the services offerem offering
the services, Blackfoot cannot provide any guamnfesecure service or secure servers includinglate
on the servers or any part of the services, eveheitervice or servers are described as "SECL
Blackfoot will also not assume any liability foretlsecurity of the services, the servers or the

In providing services and systems used for comnatioic purposes, Blackfoot will assist to the ex

possible those subscribers who notify Blackfooamy ¢mail or postings that they view as illega
unsolicited. Blackfoot does not have the respotisitar the authority to regulate or censor theteom o
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any newsgroup or communications passing througseitéices or systems. Additionally, the conteramj
communications sent via Blackfoot systems doeseftect the endorsement or approval of Black

If Blackfoot becomes aware of inappropriate usiso$ervices or of illegal activities engaged indithe
you or another user of your account, Blackfoot mespond accordingly, including the immed
termination of the account without notice if deenaggropriate

Availability

Service speeds are subject to limitations inhearehitternet communications, including the transioiss
speeds at any given time of day on the Internetcandestion at individual Internet sites. Serviagy e
temporarily limited, interrupted, or curtailed bactors that are not under Blackfoot's coniWe are noi

liable for any Service failures

Use of Servic

You agree not to resell the Service (whether fofipor otherwise) or to use your Service for amjawful o1
abusive purpose or in such a way as to create daoragsk to our business, reputation, employ
facilities, third parties or to the public geneye

Privacy and Censorshij

In using Blackfoot services, you will abide by flelowing policies concerning privacy and censops

1. You have the responsibility to monitor your aseis for access to newsgroups and Web site
may contain offensive materi

2. You will notify Blackfoot of the continual reqsiof e-mail that you view as illegal or that
unsolicited

3. You must not design or provide systems usethfrcollection of information about others with
their explicit knowledge and consent. For Web ditet require registration before acces
downloading of information, the intended use of 'tegistration" information should be provid

4. You will not misuse any electronic informatioollected about othel

Copyright Infringement

In using Blackfoot services, you will abide by fleowing policies concerning copyright infringerte

1. You will be aware of copyright law as it pertaio obtaining or transmitting information on
Internet

2. You will take any action needed to protect yownership rights for any work created for your
exclusive ust

3. You will obtain appropriate licenses for worket than your own that is either transmitted by gt
placed on your personal web pz
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4. You will only download files that can be legatlistributed
5. You will not remove or falsify the source orgin of any material in any files upload
COPYRIGHT AND TRADEMARK CLAIM NOTICES

If you believe in good faith that Blackfoot shouldbe notified of a potential online copyrigh
infringement occurring on Blackfoot's systems or network, please promptly submit to B&kfoot a
copyright or trademark infringement notice. All such notices must contain the following

a) identification of the copyrighted work you clalras been infringed, or, if multiple copyrightedrma
a single online site are covered by a single ratifon, a representative list of such works at sita

b) identification of the material that you claimte infringing or to be the subject of infringingtiaity anc
that is to be removed or access to which is toikebted by Blackfoot, and information reasonablffisient
to permit Blackfoot to locate the mater

c¢) information reasonably sufficient to permit Btémot to contact you, such as an address, telej
number, and, if available, an electronic mail add

d) a statement that you believe in good faith tisat of the material in the manner complained abi
authorized by the copyright owner, its agent, erlgw

e) a statement under penalty of perjury that thdication is accurate and that you are eitherdhae!
of an exclusive right that has allegedly been intfeid or are authorized to act on behalf of sucheoyamnc

f) your physical or electronic signature as the ovaighe exclusive right that is allegedly be
infringed or of a person authorized to act on oeinalf

Upon receipt of such natification, Blackfoot will emove or disable access to the material that
claimed to be infringing.

If you receive notice from Blackfoot of a claim ofnfringement made in relation to material you have
placed on Blackfoo’s systems or network and you believe in good faithat such claim has bee
wrongly made against you by the claiming party, youmay submit counter-notice to bring about &
private dispute between you and the party claimingopyright infringement.

Blackfoot will terminate service to those customerssubscribers and account holders th:
repeatedly violate federal copyright laws

All such notices of copyright infringement and couter-notices must be sent to Blackfor's
Designated Agent that handles copyright and tradenr& infringement claims:

Mr. Navan Carsc

Designated Agent for Notification of Claims of liMfgemen
Blackfoot Telephone Cooperative, |

1221 N. Russell £

Missoula, MT 5980

Phone: 40-541-535(

Fax: 40t-541-533:

E-mail: copyright@blackfoot.n

Security

In using Blackfoot services, you will abide by fledowing policies concerning securi

http://64.233.167.104/search?g=cache:X8U-wcqgJ:https://www.blackfoot.com/pdf/1... 6/26/200!



Internet Terms and Conditic Page5 of 12

1. You will not attempt to interfere with or compn@se any part of the Service's operation
equipment making up the Service and its systeneratbcounts or restricted areas of the Se
and its system, or in any manner affect the aviithalof the Services or its systems for ot
Blackfoot customer

2. You are prohibited from trying to gain accesaiy account, customer data or system that y
not have authorized access to unless consent baggbented by the own
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3. You may not attempt to compromise the secufigny computing facility or assist other:
compromise the security of a computing faci

4. You may not modify or prevent the intended apar operation of any computing facil

5. You will protect your passwords. You will nosdiose any information regarding passwords
protect services and facilities to others. You wdt attempt to discover the password of ant
user, nor attempt access to services or faciltiés the use of another's passw:

6. You may not disclose any part of any of Black®or any other party's confidential informat
including but not limited to any business recofies or business practici

Your Privacy and Security

DSL offers ar“always or’ service which includes a virtual private circuitymur computer. Privacy a
security cannot be guaranteed and we shall naabkeIto you for any lack of privacy you experiendeile
using your Service. Beginning March 15, 2008, wi partner with NebuAd to deliver or facilitate dedry of
online advertisements to our users while they arérngy the web. These advertisements will be bas
those users' anonymous surfing behavior while #iveyonline. This anonymous information will notlinde
those users' name, email address, telephone nuiplzeigress, or any other personally identifi
information. By opting out you will continue to ige advertisements as normal at the web site
normally visit; except these advertisements malebe relevant and less useful to you. For 1
information please go www.blackfoot.cor, Customer Support, All Help Topics, General In&riif you
would like to opt out of targeted online advertisans, go to the following web link and click thet-Out
option: http://www.nebuad.com/privacy/optout.p(cut and paste into your browser search

lllegal Activity

In using Blackfoot services, you will use Blackfoaservices for lawful purposes only and will nc
engage in any illegal activity. lllegal activitiesnclude activities that violate federal or stat
regulations and laws or the legal rights of otherdllegal activities include, but are not limited ta

The illegal transmission, illegal storage or illegause of copyrighted material, trade secret
confidential information or threatening material.

Postings or +mails containing threats of violence

http://64.233.167.104/search?g=cache:X8U-wcqgJ:https://www.blackfoot.com/pdf/1... 6/26/200!
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Distributing or disseminating of illegal defamatory, infringing or obscene material o
information.

Using Blackfoot's services to threaten, harass, dka abuse or otherwise violate the leg:
rights of others.

E-mail

In providing services to you, Blackfoot does noténthe responsibility for the content or tone of a-mail
sent using Blackfoot's services. In using BlacKfosérvices, you will abide by the following poési

1. You are prohibited from sending unsolicited be-mail, or from the receiving of responses fi
unsolicited bulk -mail in a Blackfoot -mail addres:

2.You are prohibited from sending email that is terrorist in nature, threatening and/or
harassing

3. You will not intercept or redirec-mail intended for other
4. You will not maliciously send files with eitheorrupted data or virus:

5. You will not use impersonation, or use a difféaneame or address with the intent of misleadir
receiver into believing that the sender is somether than who they a
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6. You are responsible for ensuring that any resolimitations in the use o-mail or mailboxes a
followed.

Newsgroup:

1. In providing access to newsgroup services, Btaitkdoes not have the responsibility for
content or tone of any newsgroup, or the retrie¥any postings from any newsgro

Internet Relay Chat

In providing access to Chat services, which argi-user, muli-channel chatting networks that all
Internet users to talk (via text) to each othereial time about subjects of mutual interests, Biaatkdoe:
not have the responsibility for the content ortihree of any chat. In participating in any chat foraccesse

from Blackfoot services, you will not violate angcapted policies on the chat servers and will raiterus
of chat bots, or any automated data that is notamgenerate

Dial-up Service:

In providing dia-up services for access to Blackfoot's services tine Internet, Blackfoot provid

anmiiinmant and racniirrac that ara 1icad An a chaemrdHw Mmanv ciritherrihare Racralica tha annir
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and facilities are limited, it is not appropriate finy subscriber to use the services in a dedica
automated constant use application. If the exceasie by an account is such that it potentiallyaiaty
Blackfoot's ability to provide Services or netwedsources that need to be protected, the acconriie
terminated immediatel

Blackfoot dia-up accounts may be subject to idle timeouts. Aa fiheout is the disconnection of a ses
when a die-up account is idle for a specified period of tinmel @o interactive, human generated
appears to be received from the remote user's demgystem. Automated data is not consid
interactive or human generated and is also sutijddte timeout. Examples of automated data incldale
generated by an automatic-dialer, script or other program that runs on ther'sscomputer system for
purpose of avoiding inactivity disconne:

In using die-up services from Blackfoot, you will not resell asgrvices or offer public information servi
over dia-up accounts (unlimited usage or otherwise), nomgtianore than one Ilc-on session to be acti
at one time on di-up account:

Resource Usag

In providing access to Blackfoot's services o linternet, Blackfoot provides resources, inclgdint no
limited to bandwidth and disk space, that are wsed shared basis by many subscribers. Becau
resources are limited, it is not appropriate foy anbscriber to exceed their usage of these ressulfcthe
excessive use by an account is such that it patnitinpacts Blackfoot's ability to provide servcer tha
network resources need to be protected, the accanrbe terminated immediate

To facilitate the use of shared network resourBéckfoot has resource limits for the use of t-mail
services. Blackfoot shall not be liable to you artj@s interacting with you for any damages resglfronm
the actions Blackfoot takes to enforce the follayvprovisions

1. Total mailbox storage is limited twenty-five megabytes per mailbox. When the mailbox ree
thetwenty-five megabytes of storage limit, mail will be returnedhe sender with a mess.
indicating that the receiver's mailbox is f

2. The maximum size of ar-mail message iten megabytes, either for inbound or outbo

messages. Messages that exden megabytes will not be delivered, and the userneikive .
notification message informing them that the messaas too larg

ADDITIONAL TERMS AND CONDITIONS

Content

You are solely responsible for creating, managadiiting, reviewing, deleting and otherwise contngjithe
content of messages or information in connectiah services provided by Blackfoot. Blackfoot isiag

Page 6

only as a passive conduit. Blackfoot gives you cletepdiscretion over the content to be access

dictrihiited in rnnnactinn with the Qernvicre Rlamdfhac nn nhlinatinn and 1indertakec nn reennitwiln
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determine whether any such content may give risialbdity to third parties. Notwithstanding anytig to the
contrary herein, if Blackfoot believes in its sdiscretion that any use by you of service may er&ability
for Blackfoot, Blackfoot may take any actions, umting but not limited to termination of serviceat
Blackfoot believes are prudent to minimize Blackfepotential liability

If additional content screening would be of ben&fiyou, please contact our Customer Service deyest
Blackfoot offers Blackfoot Security Center for cent screening for an additional fee. This servideassis
you in screening ¢-line content. However, some internet users contatteampts to circumvent t
effectiveness of any filtering or screening systemd you remain solely responsible for managin
content of information received over the Sen

LIMITATION OF LIABILITY

OUR NONPERFORMANCE HEREUNDER SHALL BE EXCUSED AND W E SHALL NOT BE LIABLE IF
CAUSED BY ACT OR OMISSION OF AN UNDERLYING CARRIER, EQUIPMENT OR FACILITY
FAILURE, EQUIPMENT OR FACILITY UPGRADE OR MODIFICAT ION, ACTS OF GOD, STRIKES, FIRE,
WAR, RIOT, GOVERNMENT ACTIONS, EQUIPMENT OR FACILIT Y SHORTAGE, EQUIPMENT OR
FACILITY RELOCATION OR CAUSES BEYOND OUR REASONABLE CONTROL. OUR LIABILITY, IF
ANY, FOR ANY MISTAKE, OMISSION, INTERRUPTION, DELAY , ERROR, DEFECT OR OTHER
FAILURE WITH RESPECT TO THE SERVICE SHALL IN NO EVE NT EXCEED THE AMOUNT OF THE
PRORATED MONTHLY CHARGES TO YOU FOR SAID SERVICE DU RING THE AFFECTED PERIOD,
PROVIDED THAT NO LIABILITY SHALL RESULT FOR OUTAGES OF 24 HOURS OR LESS. IN NC
EVENT SHALL WE BE LIABLE TO YOU, YOUR EMPLOYEES, AG ENTS OR CUSTOMERS, OR ANY
THIRD PARTY (COLLECTIVELY FOR PURPOSES OF THIS PARA GRAPH, “SUBSCRIBER") FOR ANY
COST, DELAY, OR INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN
CONNECTION WITH ANY FAILURE OF SERVICE OR OUR FAILU RE TO PERFORM UNDER THIS
AGREEMENT. WE SHALL NOT BE LIABLE TO SUBSCRIBER FOR INJURIES TO PERSONS OF
PROPERTY ARISING FROM SUBSCRIBER’S USE OF YOUR SERVICE OR THE INSTALLATION,
REPAIR, OR MAINTENANCE OF YOUR EQUIPMENT. YOU AGREE TO DEFEND, INDEMNIFY AND
HOLD BLACKFOOT, ANY UNDERLYING CARRIER, AND ANY OF OUR OFFICERS, DIRECTORS,
EMPLOYEES, AGENTS AND AFFILIATES HARMLESS FROM AND AGAINST ANY AND ALL CLAIMS,
ACTIONS, LIABILITIES, COSTS OR DAMAGES RELATING TO THIS AGREEMENT AND
SUBSCRIBER'S USE OF THE SERVICE. YOU FURTHER AGREE TO PAY OUR REASONABLE
ATTORNEY 'S AND EXPERT WITNESSES' FEES AND COSTS ARISING FROM ANY ACTIONS OR
CLAIMS HEREUNDER AND THOSE INCURRED IN ESTABLISHING THE APPLICABILITY OF THIS
PARAGRAPH.

DISCLAIMER OF WARRANTIES

BLACKFOOT MAKES NO WARRANTY OF ANY KIND, WRITTEN ORORAL, STATUTORY, EXPRESS O
IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULA
PURPOSE. YOU UNDERSTAND AND AGREE THAT THE SERVIGE NOT A GUARANTEE THAT
VIRUSES, TROJAN HORSES, WORMS, TIME BOMBS, CANCELBS OR OTHER SIMILAR HARMFUI
OR DELETERIOUS PROGRAMMING ROUTINES WILL NOT BE IMPRTED TO THE CUSTOMER'
NETWORK. BLACKFOOT DOES NOT GUARANTEE THAT YOUR NBWVORK WILL NOT EXPERIENCE
UNINTERRUPTED COMMUNICATIONS OR BREACHES IN SECURYT

AS IS. WE ARE NOT THE MANUFACTURER OF YOUR DSL MODEOR OTHER PROVIDEI
EQUIPMENT AND WE MAKE NO WARRANTIES REGARDING THE BRVICE OR YOUR EQUIPMENT
WHETHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTISE OF MERCHANTABILITY
SUITABILITY OR FITNESS FOR A PARTICULAR PURPOSE OMY TYPE OR CHARACTER. ALL
SUCH WARRANTIES ARE EXPRESSLY EXCLUDED. STATEMENTREGARDING OR DESCRIPTION
OF THE SERVICE OR YOUR UNIT, IF ANY, BY BLACKFOOT R OUR AGENTS OR INSTALLERS AR
INFORMATIONAL ONLY AND ARE NOT MADE OR GIVEN AS WARRANTY OF ANY KIND.

THE MANUFACTURER'S WARRANTY, IF ANY, IS BETWEEN YOU AND THE MANUFACTRER; IT
DOES NOT APPLY TO BLACKFOOT, AND WILL NOT BE HONORE OR EXECUTED BY BLACKFOOT
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Bundled Services that Include Long Distanc— PIC Freeze Authorization

If you subscribe to Internet or DSL services tinatide, as part of a package or bundle, long dis
services (either flat rated or measured), thendesignate Blackfoot as your long distance carge
intrastate, interstate, and international longadise services, and you further authorize Blackio@iace
free PIC Freeze on your account. You understartchihéong distance carrier change will be made am
account until you give either verbal or writtenifioation of your desired change. You may remowe RtC
Freeze from your account at any time. Howeveroif yemove the PIC Freeze and change long dis
carriers, your package or bundled pricing will nader be valid, and Blackfoot will charge you fauy
remaining services at the then current prices dhesuch servic

Assignmen

We may assign in whole or in part our rights oriekitinder this Agreement without prior notice ta yamnc
upon such assignment we shall be released frohafaility hereunder. You may assign this Agreememiy
with our prior written consent. Subject to thistriesion, this Agreement shall inure to the benefiand b
binding upon the heirs, successors, subcontragndsassigns of the respective par

Notices

Written notices to you shall be considered giverttendate deposited in the U.S. Mail addressedtoa
your last known address as shown on the reverse \8idtten notice to Blackfoot shall be considegacer
when received at our address of record. Verbatastshall be considered given on the date refleatedi
billing system

Return Policy

If your DSL Modem was purchased from Blackfoot amdudes its receipt and original packaging
contents, undamaged and in good working condigion,may return your unit within 72 hours of purcg
for a full refund of your purchase price. Your metumay be subject to a restocking fee. Howeves, dbie
not limit your obligation to pay all installatiorosts and any termination fee pursuant to Secti

Severability

Should any part or portion of this Agreement benfibinvalid, the balance of the provisions shall am
unaffected and in full force and effect, unless ahiigations hereunder are materially impai

Governing Law

This Agreement, its validity, construction, andfpemance, shall be governed by applicable federa) the
regulations of the FCC and the laws of the Stafdafitana

NAarmvinht
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Cupyliyii

The content of our software and all Blackfoo-line software or sites, including but not limitexthe tex
and images therein and their arrangement, are ighpgd. All Rights Reserve

Blackfoot hereby authorizes you to copy and/or ldigphe content herein, but for your personal,-
commercial use only. Any copy you make must incltide copyright notice. If attribution to Blackfois
included, limited quotations from the content aeeciy permitted. You may not sell, copy, use opldisfor
redistribution to third parties or for commercialrposes any portion of the content without therprigtter
permission of Blackfoc

No Implied License:

Nothing contained herein shall be construed asecanf by implication, estoppel, or otherwise aicghst
or right under any patent, trademark, copyrighpraprietary rights of Blackfoot or of any third pa
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PAYMENT
Term/Rates

(a) This Agreement begins on the date Servicetigsaded to your current premise and contir
until terminated in the manner provided herein.I{lypou select a plan with a fixed term lon
than one month (such as an annual plan or a sg&oialotional plan), the term of tl
Agreement shall continue for the number of monhdiaable to the term selected (1 Fixec
Tern™). If you select such a plan, you understand you lwees provided a waiver of some ol
installation charges in exchange for your agreerteeatibscribe for a Fixed Term. If you cha
physical location of the Services or otherwiserafieto terminate this Agreement prior to the
of the Fixed Term, you will breach this Agreemédntsuch event we will require you to pa
cancellation fee (which you agree may be deductad four deposit

You are responsible for all charges incurred byue of the services, requested using either ver
written means. The applicable term will be basethenverbal or written commitment made at the tof
service request. The nonrecurring install chardebeiwaived for new customers with a 12 mc
commitment. If the install charge is waived a pgnaidill apply where service is discontinued priorthe
end of the term. Request and use of service wildresidered a binding commitme

Deposits
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We may require a deposit in which you grant Blaokf@ security interest to secure your paymentl
amounts when due. If not prohibited by law, depgosteived by Blackfoot may be commingled with ¢
of our funds, and will not earn interest. The antafryour deposit may be increased by Blackfoairg
time upon reevaluation of your credit. You may eitprovide Blackfoot such increased deposit or iteate
this Agreement, in which case any cancellationiiiebe waived. You must promptly pay your billsevif
you have given Blackfoot a deposit. If this Agreeins terminated for any reason, any deposit fram will
be applied to pay any of your charges then or #ftzedue. Any remaining deposit or other crediabee
on your account will be returned without interex &llowed by law) to you at your I-known addres
within ninety (90) days after termination. Unlessaywise prohibited by law, if the Postal Serviseot abl
to deliver the funds to you and returns them tacBfiaot, title to such funds shall be conclusivegecthed t
remain ours, and you shall have no further righteto

Billing and Payment of Charge:

You will pay all charges for Service under this &gment. You will be charged for Service features
monthly basis, with any charges for a partial masftfeature usage to be determined on a proratsig
Charges, including disputed amounts, must be paitidodate shown on the monthly invoice. You a
that (a) time is of the essence; (b) in the evéstioh failure, you shall pay Blackfoot interestla rate ¢
one percent (1.0%) per month (or any portion th@reo the maximum rate allowable by law, whicheis
less, on any amount not paid when due. If we adeépbr partial payments or payments mar‘Paid ir
Full” or similar notations, it will not waive any of otights hereunder nor will it constitute an accond
satisfaction. We may charge you a returned cheelaserequired by law for any check returnes
insufficient funds. Questions about or objectiamaty charges reflected on an invoice must be iting
and must be received by Blackfoot from you no I#tan the payment due date or any objection sle
waived. You are responsible for all charges inalitng the use of the login name assigned to yoyou
lose your password you must contact Blackfoot prityrgt the address or phone numbers below,
representative will assign you a new password.Btext will have no responsibility for any chargesiirrec
on your accoun

Furthermore, Blackfoot can not be responsible for ay charges, which you may incur through you
long distance company, and/or, any expenses incudéor your equipment or software. Check an
installation programs carefully to assure that thephone number to which you are connecting is
local number.

Taxes

Page 9

Any applicable sales, use, excise, public utilityother taxes, fees or charges imposed on Blacld®
result of providing the Service or your equipmenyou will be added to your charges when impos:
required by law. If you are exempt from paymentoy such taxes, you may provide Blackfoot wit
original Tax Exempt Document. Tax exemption willpapply from the date we receive the Tax Exe
Document (you cannot receive credit for any taxesady paid by you

Default/Termination
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We may discontinue Service and/or terminate thiss&ment without prior notice to you if you do naty
any sum when due, breach any representations yde tnaBlackfoot in this Agreement, fail to perfoamy
of your obligations set forth in this Agreementimany other agreement between you and Blackfea
your Service in any abusive manner or in any way tlamages or interferes with Blackfoot, or becoime
subject of any proceeding under the Bankruptcy Godeecome insolvent. In any such case, you
remain responsible for payment of all charges duglackfoot under this Agreement, which cha
(including, without limitation, all unbilled instahent amounts) will be immediately due and payalsi¢he
event of your default, you will reimburse Blackfdot our attorney’ and expert witness’ fees, costs
investigation, collection and similar expenses inedi by Blackfoot in the enforcement of any rigk
privilege hereunder. If this Agreement is terminlbecause of your default, we may keep any chan
sums prepaid by you upon termination. If we agoeeehew Service to you after discontinuing Serwoe
agree to pay any reactivation charges. Our reméaigunder are not exclusive but are in additioall
other remedies provided by Iz

Modifying Your Account

You may upon verbal or written notice to Blackfaold or delete Service features. Unless you haeetse
a special promotional rate plan or Fixed Term Pyan, may, upon verbal or written notice to Blackfaac
payment of transfer fee (if any) assessed by Btaatkthange to another rate plan beginning wit!
following billing cycle. Any Fixed Term will remainnchanged by any modification to your accountivd
allow you to temporarily suspend your account, heavethe Fixed Term may be extended by the lent
the temporary suspension, at our op'

IMPORTANT - READ CAREFULLY

BY ACCEPTING OR USING ANY BLACKFOOT INTERNET OR HIB SPEED DSL SERVICE IN AN’
WAY, YOU AGREE TO BE BOUND BY THE TERMS AND CONDITINS. THESE TERMS AN
CONDITIONS ARE CAN BE VIEWED ON BLACKFOOT'S WEB SH.

NO LIABILITY FOR DAMAGES

IN NO EVENT WILL BLACKFOOT, OR ANY OF ITS AFFILIATED COMPANIES USING BLACKFOOT FO
THE PROVISION OF INTERNET SERVICES, BE LIABLE TO YOFOR ANY DAMAGES, INCLUDINGC
LOST PROFITS OR LOST SAVINGS, ANY DAMAGE OR LOSS OfoUR COMPUTER'S SOFTWAR!I
DATA FILES OR PERIPHERALS WHICH MAY RESULT FROM USE@F BLACKFOOT SERVICES O

THE INSTALLATION OR REMOVAL OF THE BLACKFOOT SOFTWARE OR OTHER INCIDENTAL Ot
CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF THISOFTWARE OR SERVIC

Commercial Powel

Alternative power sources, such as generators,aaage interference with DSL service due tc
introduction of noise and power fluctuations. Novgee credits will be issued by Blackfoot for argrece
interruptions or degradation directly or indireatigused by Subscrit’s use of no-commercial powe
sources

Entire Agreement

These terms and conditions represent the finakeatice agreement between you and Blackfoot. Nar jr
subsequent handwritten, typed, or oral changeisoftreement will be valid unless we accept it iritivg.
Our failure at any time to require strict perforroarby you of any of the provisions herein shallwaive o
reduce our right to thereafter require strict caamate with any provisions of this Agreement. Blamk
reserves the right to change or modify these temmasconditions from time to time. Such changeshs
viewed on the Blackfoot web si
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