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Customer UpdateMonthly Equipment Rental & Fees†

Digital Converter with Remote......................................................$6.00
	 (Does not include Interactive Guide, Digital Music and PPV access)
Advanced (HD/DVR) Converter with Remote................................$6.00
	 (Does not include Interactive Guide, Digital Music and PPV access)
Digital Gateway (Digital Converter Required)................................$4.00
	 (Includes Interactive Guide, Digital Music and PPV access)

Cable Installation and Service
Prewired Home Installation* (one outlet)........................................ $35.00
Unwired Home Installation* (one outlet)......................................... $45.00
Installation of Additional Outlet (same trip).................................... $15.00
Installation of Additional Outlet (separate trip)............................... $25.00
Payment by Phone Processing Fee.................................................... $5.00
Field Reactivation of Account.......................................................... $30.00
Electronic Reactivation of Account.................................................... $2.00
Transfer of Service (one outlet)....................................................... $30.00
Hourly Service Charge..................................................................... $25.00 
Field Change of Service.................................................................. $20.00 
Electronic Change of Service............................................................. $2.00 
Connection of Consumer Owned Equipment** (same trip)............... $5.99 
Connection of Consumer Owned Equipment** (separate trip)........ $25.00 
Purchase HDMI Cable .................................................................... $14.95
Purchase A/B Switch........................................................................ $5.00 
Install A/B Switch During Initial Home Installation.......................... $14.95 
Install A/B Switch Requiring Separate Installation.......................... $25.00 
Unreturned Cable Modem............................................................. $139.00
Unreturned Standard Digital Converter.......................................... $300.00
Unreturned Advanced Digital Converter......................................... $500.00 
Unreturned Standard Converter/Addressable Converter................ $100.00 
Unreturned Converter Remote Control............................................. $25.00
*   �Applies to all standard installations up to 150 feet from main cable line. Some installations require custom work and prices 

may vary. Charges for any non-standard installations will be quoted in advance of work. Full payment is due prior to commence-
ment of work. Relocation of existing wiring and wall fishes is not included.

** �This is a per item charge, including such items as a VCR, DVD player, home stereo, game equipment, etc. 

Billing Policies
Services are billed one month in advance. Payments are due by the 
tenth day after the “bill from” date. All accounts not paid by the due 
date may be assessed a $5.00 late payment processing fee on the next 
statement. A $20 field collection charge will be applied to all accounts 
with unpaid balances sent to the field for collection. The customer’s 
continued acceptance of service will be deemed an agreement to pay in 
accordance with this schedule of rates and charges.  A $25 handling fee 
will be charged to accounts for any check returned for insufficient funds.  
All leased equipment must be returned. Failure to return will result in 
unreturned equipment charges up to $500 per unit.

Taxes and Fees
The rate schedule does not include franchise fees, FCC fees, copyright 
taxes, or other associated surcharges.

How to Contact Us
Call Center (24 hours a day /7 days a week).....................1-888-847-6228
Local Office: 719 N. College Ave., Geneseo, IL 
Hours: 8am-5pm M-F (Closed 12pm-1:15pm)
* Does not include Family Cable.  ** Adult and special event prices may vary.   † Per month fee.
Rates are subject to change.

Visit us on the Web:  www.mediacomcable.com

Channel lineup continuedRates and services continued

HD Broadcast Basic (Included with Broad-
cast Basic Service)	
703	 KGCW CW HD ††	
705	 WHBF CBS HD ††	
707	 KLJB FOX HD ††	
708	 WQAD ABC HD ††	
711	 WQPT PBS HD ††	
712	 KWQC NBC HD ††	
714	 QVC (standard definition only)  	
 
HD Family Cable (Included with Family 
Cable Service)	
725	 WGN America HD *	
730	 ESPN HD *	
731	 ESPN2 HD *	
732	 Comcast SportsNet HD *	
734	 Big Ten Network HD *	
735	 TNT HD *	
736	 TBS HD *	
737	 CNN HD *	
738	 USA HD *	
739	 Syfy HD *	
741	 HD Theater *	
747	 A&E HD *	
748	 History HD *	
754	 MSNBC HD *	
755	 CNBC HD *	
756	 FOX News HD *	
757	 HGTV HD *	
758	 Food Network HD *	
759	 Bravo HD *	
760	 FX HD *	
761	 Speed HD *	
762	 Cartoon Network HD *	
763	 Lifetime HD *	
765	 AMC HD *	
766	 Travel Channel HD *	
768	 HLN HD *	
769	 truTV HD *	
 
HD Pak	
740	 Universal HD *	
750	 HDNet *	
751	 HDNet Movies *	
 
HD Premium Channels (Requires Subscrip-
tion to Corresponding Premium Channel)	
780	 HBO HD *	
785	 Starz HD *	
790	 Showtime HD *	
791	 TMC HD *	
 

HD Pay-Per-View	
799	 iN DEMAND PPV HD *	
 
Digital Music	
901	 Hit List  	
902	 Hip-Hop and R&B  	
903	 MC MixTape  	
904	 Dance/Electronica  	
905	 Rap  	
906	 Hip-Hop Classics  	
907	 Throwback Jamz  	
908	 R&B Classics  	
909	 R&B Soul  	
910	 Gospel  	
911	 Reggae  	
912	 Classic Rock  	
913	 Retro Rock  	
914	 Rock  	
915	 Metal  	
916	 Alternative    	
917	 Classic Alternative  	
918	 Adult Alternative  	
919	 Soft Rock  	
920	 Pop Hits  	
921	 90s  	
922	 80s  	
923	 70s  	
924	 Solid Gold Oldies  	
925	 Party Favorites  	
926	 Stage & Screen  	
927	 Kidz Only!  	
928	 Toddler Tunes  	
929	 Today’s Country  	
930	 True Country  	
931	 Classic Country  	
932	 Contemporary Christian  	
933	 Sounds of the Season  	
934	 Soundscapes  	
935	 Smooth Jazz  	
936	 Jazz  	
937	 Blues  	
938	 Singers & Swing  	
939	 Easy Listening  	
940	 Classical Masterpieces  	
941	 Light Classical  	
942	 Musica Urbana  	
943	 Pop Latino  	
944	 Tropicales  	
945	 Mexicana  	

Alexis, Andover, Altona, Boden, 
Cambridge, Cordova, East Moline, Fyre 

Lake, Galva, Geneseo, Henderson, 
Hillsdale, Manlius, Matherville, Mobet, 
Port Byron, Preemption, Rapids City, 

Reynolds, Sherrard, Viola, Walnut, 
Wataga & Wolfe Road, IL



Rates & Services
Cable Service†

Broadcast Basic....................................................................... $25.95
Family Cable (includes Broadcast Basic)................................. $62.95
Home Wire Maintenance (video and online service)....................$4.95
Digital Star Paks†

  All packages include a Digital Converter and Digital Gateway
  (Interactive Guide, Digital Music and PPV Access)
Mediacom One Star*................................................................ $12.95
  Includes Starz
Mediacom Two Star Showtime*................................................ $23.90
  Includes Starz and Showtime (Add Cinemax for only $10.95)
Mediacom Two Star HBO*........................................................ $27.90
  Includes Starz and HBO (Add Cinemax for only $10.95)
Mediacom Three Star*.............................................................. $38.85
  Includes Starz, HBO and Showtime (Add Cinemax for only $9.00)
Mediacom Four Star*............................................................... $59.80
  Includes Starz, HBO, Showtime, Cinemax and Digital Plus
Digital Programming† Requires Digital Converter and Digital Gateway
Digital Plus*............................................................................. $10.00
  Includes up to 40 Special Interest Channels
Sports Pak*.................................................................................$3.95
Subscription On Demand Services*
	 Anime Network On Demand.....................................................$6.99
	 WWE Classics On Demand.......................................................$7.99
Pay-Per-View or Video On Demand Movies**............. $4.99 per movie
HD Video On Demand Movies**................................ $5.99 per movie
A la carte Premium Services†

HBO*........................................................................................ $14.95
Starz*..........................................................................................$9.00
Showtime*............................................................................... $10.95
Cinemax*................................................................................. $10.95
Cinemax* (when added to Three Star Pak)..................................$9.00
Advanced Products†

HD Pak........................................................................................$6.95
Digital Video Recorder Service.....................................................$9.95
Additional Digital Video Recorder Service.....................................$5.00
�Digital Video Recorder (DVR) service and HD service (where available) require an HD/DVR capable digital converter.
Premium HD feeds (where available) require an HD capable digital converter and a subscription to the respective premium service.

Mediacom Online®† Cable Modem Included
Monthly Residential Rates
	 Mediacom Online® Service..................................................... $47.95
		  (Includes $15 savings when subscribing to both Online and Video and/or Phone services.)
	 Mediacom Online® Service..................................................... $62.95	
	 Mediacom Online® Intro......................................................... $29.95
		  (Includes $15 savings when subscribing to both Online and Video and/or Phone services.)
	 Mediacom Online® Intro......................................................... $44.95
	 Additional Dynamic IP Address.................................................$5.00
	 Mediacom Online® MAX with Home Networking and Equipment.....$74.95 
	 Mediacom Online® MAX with Home Networking and Equipment......$59.95
		  (Includes $15 savings when subscribing to both Online and Video and/or Phone services.)
	 Home Networking – Must subscribe to Mediacom Online®..................................$2.95
Online Installation Fees
	 Standard Installation............................................................. $59.95
		  (Installation of cable modem to one existing outlet) 
	 Premium Installation............................................................. $99.95
	 	 (Installation of cable modem, computer setup and additional outlet, if required)
	 Premium Installation with Home Networking (two devices)........ $149.95
	 Home Networking Installation (two devices)................................. $149.95
	 Home Networking Installation per additional device (same trip)......... $39.95
	 Home Networking Installation per additional device (separate trip)...... $79.95
Mediacom Phone Service† (Includes unlimited calling in United States,
Puerto Rico, US Virgin Islands and Canada, plus 13 calling features including Caller ID and Call Waiting)
 	 Mediacom Phone Service*.................................................... $49.95
	 Mediacom Phone Service (with Family or Online)*................ $39.95
	 Mediacom Phone Service (with Family and Online)*............. $29.95
	 Voice Mail................................................................................$4.95
	 Home Wire Maintenance..........................................................$4.95
Mediacom Phone Service Installation Fees
	 Standard Installation............................................................. $39.95

Continued on reverse side

Channel Lineup

Effective January 26, 2010

Continued on reverse side

* Requires an HDTV and a Mediacom HD converter or cable card (does not support PPV).
† Requires a TV with a digital QAM tuner, a Mediacom digital converter or a Mediacom digital tuner.
†† Requires an HDTV with a digital QAM tuner or a Mediacom HD converter.
Display channels may vary using a digital QAM tuner. Channels subject to change.

Broadcast Basic	
2	 KIIN (IPTV 12) Iowa City  	
3	 KGCW (CW 26) Burlington  	
4	 QVC  	
5	 WHBF (CBS 4) Rock Island  	
6	 WBQD (MyNet 26) Davenport  	
7	 KLJB (FOX 18) Davenport  	
8	 WQAD (ABC 8) Moline  	
9	 WGN America  	
11	 WQPT (PBS 24) Moline  	
12	 KWQC (NBC 6) Davenport  	
13	 Local Channel  	
 
Family Cable (Includes Broadcast Basic)	
16	 HSN  	
17	 C-SPAN  	
18	 ABC Family  	
21	 Discovery Channel  	
22	 Mediacom Connections  	
23	 A&E  	
24	 Lifetime  	
25	 TNT  	
26	 ESPN  	
27	 ESPN2  	
28	 ESPN Classic  	
29	 MTV  	
30	 CMT  	
31	 AMC  	
32	 Comcast SportsNet  	
33	 Speed   	
34	 TLC  	
35	 E!  	
36	 Comedy Central  	
37	 Animal Planet  	
38	 USA  	
39	 Travel Channel  	
40	 HGTV  	
41	 History  	
42	 The Weather Channel  	
43	 FOX News   	
44	 Syfy  	
45	 Headline News  	
46	 TV Land  	
47	 TBS  	
48	 VH1  	
49	 CNBC  	
50	 Geneseo Channel  	
57	 MSNBC  	
58	 FX  	
59	 Food Network  	
60	 truTV  	
61	 Bravo  	

62	 SOAPnet  	
63	 WE  	
64	 CNN  	
65	 Spike  	
66	 Big Ten Network  	
67	 Disney Channel  	
68	 Nickelodeon  	
69	 Cartoon Network  	
70	 Hallmark Channel  	
 
Digital Broadcast Basic (Included with 
Broadcast Basic Service)	
87	 C-SPAN 2 †	
88	 C-SPAN 3 †	
90	 3ABN †	
91	 The Church Channel †	
92	 TBN †	
93	 Inspiration Network †	
94	 EWTN †	
97	 PIN †	
101	 WQAD Weather †	
105	 WHBF RTV †	
108	 KWQC First Alert Weather †	
113	 KGCW This TV †	
116	 WQPT PBS Worldview †	
118	 KDIN IPTV Learns †	
119	 KDIN IPTV World †	
 
Sports Pak	
171	 CBS College Sports Network  	
172	 FOX College Sports Atlantic  	
173	 FOX College Sports Central  	
174	 FOX College Sports Pacific  	
175	 GolTV  	
176	 Tennis Channel  	
177	 The Sportsman Channel  	
178	 ESPNU  	
179	 FUEL TV  	
257	 TVG  	
 
Digital Plus	
172	 FOX College Sports Atlantic  	
173	 FOX College Sports Central  	
174	 FOX College Sports Pacific  	
178	 ESPNU  	
179	 FUEL TV  	
198	 Boomerang  	
199	 qubo  	
201	 Discovery Kids  	
203	 Nick Jr.  	
206	 Nicktoons Network  	
207	 TeenNick  	

211	 RFD-TV  	
220	 GSN  	
222	 FOX Reality  	
223	 ReelzChannel  	
225	 Sleuth  	
226	 BBC America  	
228	 style  	
231	 Lifetime Movie Network  	
233	 IFC  	
235	 TCM  	
236	 FOX Movie Channel  	
238	 ABC News Now  	
241	 Discovery PlanetGreen  	
242	 Fit TV  	
243	 Discovery Health  	
244	 ION Life  	
246	 Investigation Discovery  	
247	 Military Channel  	
248	 Science Channel  	
250	 National Geographic Channel  	
252	 bio  	
253	 History International  	
257	 TVG  	
258	 Bloomberg  	
259	 G4  	
260	 ESPNEWS  	
261	 FOX Soccer Channel  	
263	 Golf Channel  	
267	 Outdoor Channel  	
268	 Lifetime Real Women  	
270	 CCTV-9  	
281	 VH1 Classic  	
284	 MTV2  	
286	 MTV Hits  	
287	 fuse  	
298	 Chiller  	
391	 Sundance   	
 
Digital Premium HBO Group	
300	 HBO On Demand  	
301	 HBO   	
303	 HBO 2   	
305	 HBO Family   	
307	 HBO Signature   	
309	 HBO Latino   	
311	 HBO Comedy  	
313	 HBO Zone  	
780	 HBO HD *	
 
Digital Premium Cinemax Group	
324	 MAX On Demand  	
325	 Cinemax   	
327	 MoreMAX   	
329	 ActionMAX   	
331	 ThrillerMAX  	
333	 WMAX  	
335	 @MAX  	
337	 5StarMAX  	
339	 OuterMAX  	
 

Digital Premium Showtime/TMC Group	
350	 Showtime On Demand  	
351	 Showtime  	
353	 Showtime Too  	
355	 Showtime Showcase  	
357	 Showtime Extreme  	
359	 Showtime Beyond   	
361	 Showtime Next  	
363	 Showtime Women  	
365	 Showtime Family Zone  	
374	 TMC On Demand  	
375	 TMC   	
377	 TMC Xtra   	
391	 Sundance   	
395	 FLIX   	
790	 Showtime HD *	
791	 TMC HD *	
 
Digital Premium Starz/Encore Group	
400	 Starz On Demand  	
401	 Starz   	
403	 Starz Edge  	
405	 Starz in Black  	
407	 Starz Kids & Family   	
408	 Starz Comedy   	
409	 Starz Cinema   	
421	 Encore   	
431	 Encore Westerns  	
433	 Encore Love  	
435	 Encore Mystery  	
437	 Encore Drama  	
439	 Encore Action  	
451	 Encore WAM  	
785	 Starz HD *	
 
Digital Video On Demand	
1	 Mediacom On Demand  	
100	 Movies On Demand  	
111	 WWE Classics On Demand  	
113	 Anime Network On Demand  	
150	 Adult On Demand  	
200	 Free Pass On Demand  	
300	 HBO On Demand  	
324	 MAX On Demand  	
350	 Showtime On Demand  	
374	 TMC On Demand  	
400	 Starz On Demand  	
 
Digital Pay-Per-View	
131 - 132	 Mediacom PPV  	
134 - 135	 Mediacom PPV  	
140	 Playboy TV  	
143	 TEN  	
144	 Penthouse TV  	
147	 Real  	
150	 ESPN PPV  	
152 - 156	 ESPN PPV  	
 

Alexis, Andover, Altona, Boden, Cambridge, Cordova, East Moline, Fyre Lake, Galva, 
Geneseo, Henderson, Hillsdale, Manlius, Matherville, Mobet, Port Byron, Preemption, 
Rapids City, Reynolds, Sherrard, Viola, Walnut, Wataga & Wolfe Road, IL


