

Have the customer the customer unplug the phone line and hold the reset button down for 5 seconds.  


Once the modem is back up have the customer go to 192.168.254.254 and click on login on the left hand 


side of the screen.  Username: admin  Password: admin then press “OK” (next page)







Now have the customer click on “Setup” on the left hand side. (next page)







The menu will expand further then have the customer go down and select “WAN Interface” (next page)







Now have the customer click on the “Delete” button next to Disable on the Virtual Circuit. (next page)







The screen will show that a “reboot” is required. Ignore that message and have the customer click on 


“Add a New VC” button. (next page)







The default for VPI is 0 and VCI is 32. Have the customer change the VCI from 32 to 35. (next page)







Once the customer has changed the VCI to 35 have them click on the “Next” button. (next page)







The default value is PPPoE (next page)







Have the customer change it to “RFC-2684 Bridged” and the click on the “Next” button. (next page)







No changes are needed on this screen. Have the customer click the “Next” button. (next page)







Now the screen will say Finished. Have the customer click on the “Finish” button. (next page)







Now the customer should only see one line for the Virtual Circuit. Have the customer go to “DHCP” two 


spots below WAN Interface underneath Setup on the left hand side. (next page)







By default DHCP is set to “Enable” (next screen)  







Have the customer change it to “Disable” and then go to the bottom of the screen and click on the “Save 


Settings” button. (next page) 







The customer will see the message “ Your settings have been saved.” Now have them click on the 


“Reboot” button to reboot the modem. (next page) 







The modem will now start doing a 45 second count down while it is rebooting. The modem is now in Bridge 


Mode. The customer will no longer be able to get into the modem.  Now any device that is plugged directly into 


the modem will have to be configured to do the PPPoE authentication.  Verify that the customer has the correct 


DSL Username and Password. Once the customers device does the PPPoE authentication it will receive the 1st


available IP from their Static IP Block or a Dynamic Public IP if they do not have Static IP service.






