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December 16, 2011 
 
 
FILED VIA ACCESS KEY 
 
John Traversy 
Secretary General 
Canadian Radio-television and 
 Telecommunications Commission 
Gatineau, Quebec 
K1A 0N2 
 
Dear Mr. Traversy, 
 
Subject:  Bell Canada Tariff Notice 7289 (Wholesale Wireless Broadband Service) and New Service 


Charge Associated with Approved Capacity Model – Request for Extension 
  


1. Canadian Network Operators Consortium Inc. (“CNOC”) is in receipt of a letter dated 14 December 2011 


(“Bell Letter”) from Bell Canada (“Bell”) with respect to the above-cited matter. 


 


2. In its letter, Bell states that Bell Aliant Regional Communications, Limited Partnership and Bell Canada 


(collectively, “Bell Companies”) will not be in a position to file by 19 December 2011, pursuant to Telecom 


Regulatory Policy CRTC 2011-703 (“TRP 2011-703”): (a) tariffs and cost studies for a new service charge rate 


associated with ordering network capacity in 100 Mbps increments (the approved capacity model); or (b) the 


capacity related service processes. 


 


3. Bell goes on to state that the Bell Companies still intend to issue tariff pages on 19 December 2011 


pursuant to TRP 2011-703 setting out the rates of the approved capacity model and the process for the initial 


transition to the approved capacity model. 


 


4. The Bell Companies’ inability to complete the filings required by TRP 2011-703 in their entirety by 19 


December 2011 creates substantial business uncertainty for CNOC members and other ISPs that are reliant on the 


Bell Companies’ wholesale high-speed services.  The Bell Companies’ wholesale customers have no idea of the 


magnitude of the new service charge and they have not yet been provided all of the details of the process that they 


will be required to follow to order 100 Mbps blocks of capacity. This means that they cannot yet quantify all of 







Page 2 
 
 
the related costs that may be imposed on them as a result of this process. In sum, ISPs are not in a position to 


gauge all of the corresponding impacts on their operations. 


 


5. CNOC intends to review the materials that the Bell Companies are able to file on 19 December 2011 after 


which it may make further submissions regarding this matter on an expedited basis. CNOC requests that the 


Commission not approve Bell’s request for any delays in the completion of its filings or make any other related 


rulings until CNOC and other interested parties have had the opportunity to review the materials that Bell does 


file next Monday and can react accordingly. CNOC will advise the Commission as soon as possible next week if 


it decides not to make any further submissions regarding the Bell Letter. 


 
Yours very truly, 
 


 
William Sandiford 
Chair of the Board and President 
 
Copy:  Philippe Gauvin, Bell Canada (via email) 
 Parties to TNC 2011-77 (via email) 
 Chris Seidl, CRTC (via email) 


Lynne Fancy, CRTC (via email) 
Tom Vilmansen, CRTC (via email) 


 Yvan Davidson, CRTC (via email) 
 Martin Brazeau, CRTC (via email) 
 Suzanne Bédard, CRTC (via email) 
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