

December 18th,  2011


John Traversy    via ACCESS-KEY
Secretary General 
Canadian Radio-television and
Telecommunications Commission
Ottawa, Ontario  K1A 0N2


RE:  Bell Canada’s request for extension in filing full GAS tariffs in compliance with CRTC 2011-703


Mr. Traversy,


1. Vaxination Informatique  is in receipt of Bell Canada’s December 14th letter requesting certain parts of its 
GAS service tariffs be filed on January 30th instead of  December 19th while maintaining a February 1 
implementation date.


2. Such a schedule would not allow ISPs to provide at least 30 days notice to their retail customers of changes 
to their retail pricing.   And Bell Canada even invoked the spectre of retroactive billing.


3. While Bell Canada only speaks of 2011-703 in its letter, it must be noted that business and retail GAS 
services are technically identical and currently share AHSSPI links. It is not clear if there will have to be some 
technical separation required to allow separate billing paradigms defined by 2011-703 and 2011-704.


4.  Until Bell Canada publishes technical implementation details, the Commission must consider the possibility 
that ISPs may have to create different login realms for business and residential customers (requiring advanced 
notice to affected retail customers so they have time to re configure their routers) and/or having to order 
separate AHSSPI links for business and residential services also requiring sufficient time for Bell to install the 
new links.


5. To compound matters, some ISPs may have insufficient number of business customers to warrant purchasing 
a separate AHSSPI link and may decide to abandon those customers, again requiring sufficient advance 
notice so that such retail business customers may have time to find an alternative ISP. (the same applies to 
an ISP that focuses on business customers with too few residential ones).


6. Therefore, it is very important that the Commission ensure ISPs be given full details on tariffs and implementation 
details at least 30 days ahead of tariffs entering into force.


7. This can be achieved by requiring Bell Canada to file full details before the end of 2011, or postponing the 
date at which the tariffs come into force.


8. The Commission must also consider the mayhem should an appeal be filed after the tariffs have come into 
force. (90 day appeal deadline is after February 1).


Regards,
Jean-François Mezei
Vaxination informatique
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