

 


 


Ottawa, 23 February 2012 
 
File Nos.:  8740-B2-201200443 


 8740-B54-201200427 
 
 
BY E-MAIL 
 
Mr. Denis Henry 
Vice-President – Regulatory, Government Affairs and Public Law 
Bell Aliant 
160 Elgin Street, 19th floor 
Ottawa, Ontario 
K2P 2C4 
regulatory@bell.aliant.ca 
 
- AND - 
 
Mr. Philippe Gauvin 
Counsel - Regulatory Law and Policy 
Bell Canada 
160 Elgin Street, 19th floor 
Ottawa, Ontario 
K2P 2C4 
bell.regulatory@bell.ca 
 
 
Re:  Bell Aliant Tariff Notice 395 and Bell Canada Tariff Notice 7340 – Proposed 


service charge for network capacity changes - residence 
 
 
Dear Sirs: 
 
The Commission received a joint application by Bell Aliant Regional Communications, 
Limited Partnership (Bell Aliant) and Bell Canada (collectively, the Bell companies), 
dated 16 January 2012, in which the Companies proposed changes to their General 
Tariffs, Gateway Access Service (GAS), item 5440 section 4.  Specifically, the 
Companies proposed a service charge for 1000 Mbps IP AHSSPIs, per order.  
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The Bell companies are to file responses to the attached interrogatories by 8 March 2012. 
All parties may submit comments to the Commission by 13 March 2012. 
The Bell Companies are to file reply comments to the Commission by 16 March 2012. 
 
Copies of the documents should also be sent to Doug Thurston (doug.thurston@crtc.gc.ca).  
 
Sincerely yours, 
 
Original signed by 
 
Yvan Davidson 
 
Director, Costing and Competitive Services 
Telecommunications 
 
 
Attachment 
 
 
c.c.: Parties to Telecom Notice of Consultation 2011-77 
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Parties to Telecom Notice of Consultation 2011-77 
 


pkgdonovan2@gmail.com;  regulatory@vianet.ca;  lefebvre@rogers.com;  constantly@rogers.com;  


lainwired@gmail.com;  jim-johnston@cogeco.ca;  tracy.cant@ontera.ca;  linda_maljan@gov.nt.ca;  


kevanst.john@gmail.com;  Regulatory@sjrb.ca;  tom.copeland@caip.ca ;  lisagoetz@globalive.com;  


vince.valentini@tdsecurities.com;  crtcubb@douville.org;  douglas216@shaw.ca;  cataylor@cyberus.ca;  


jkolyn@ikano.com;  angusoliver320@gmail.com;  bcampbell@skywaywest.com;  


martina.emard@lethbridgecollege.ca;  babramson@mccarthy.ca;  regulatory@telnetcommunications.com;  


bell.regulatory@bell.ca ;  regulatory@bell.aliant.ca;  regulatory@execulink.com;  jcarter@surenet.net;  


mike.manvell@switchworks.com;  ghariton@sympatico.ca;  ctacit@tacitlaw.com;  crtcmail@gmail.com;  


scott@beamdog.com;  mmallani@yahoo.ca;  d.olafson@shaw.ca;  wally@ciaccess.com;  


jared.mcateer@istockphoto.com;  thepga@gmail.com;  dirkalgera@gmail.com;  tfarrelly@bryston.ca;  


al@purepages.ca;  rubenstein.mark@gmail.com;  jamiea@storm.ca;  glenrfarrell@gmail.com;  


dr.wilson@wilson-research.ca;  jacqueslee917@gmail.com;  catherine.middleton@ryerson.ca;  


apilon@acninc.com;  deschec@ircm.qc.ca;  jebouchard@phdvideo.com;  ian_fraser@nomorecrtcspam.ca;   


spaesani@gmail.com;  dmckeown@viewcom.ca;  peterdasilva@yahoo.ca;  abriggs@cogeco.ca;  


rwadsworth@sandvine.com;  document.control@sasktel.com;  sidneirohr@hotmail.com;  


ivan@vibrantprints.ca;  jae@c-art.com;  rem00126@hotmail.com;  cmich@rogers.com;  


tzaritsa1000@hotmail.com;  chad.cunningham@cwct.ca;  renaonlinenow@gmail.com;  tisrael@cippic.ca;  


jfleger@jflegerlaw.com;  andyb@teksavvy.com;  samsonmi@tlb.sympatico.ca;  


andre.labrie@mcccf.gouv.qc.ca;  regulatory@primustel.ca;  amanevich@heenan.ca;  brian@colenet.ca;  


Regulatory.Matters@corp.eastlink.ca;  adena.dinn@calliougroup.com;  anlakenews@gmail.com;  


regulatory@bcba.ca;  satkepa@rogers.com;  lukejwohlgemut@hotmail.com;  Smartyjones@sympatico.ca;  


ricka@zing-net.ca;  kirsten.embree@fmc-law.com;  hemond@consommateur.qc.ca;  


grayden@graydenlaing.com;  john.temprile@vivosonic.com;  yuandme@gmail.com;  broxx@shaw.ca;  


syscool77@hotmail.com;  dougheale@yahoo.ca;  duarte@aetoronto.ca;  eric.leclerc@iaah.ca;  jroots@cad.ca;  


jonathan.holmes@ota.on.ca;  mike@mikeaudet.com;  mena_samuel@hotmail.com;  


iworkstation@mtsallstream.com;  dennis@iplink.net;  rob.olenick@tbaytel.com ;  


shannonbgroves@yahoo.com;  t_wardman@hotmail.com;  jfmezei@vaxination.ca;  scott@zip.ca;  


ml.auer@sympatico.ca;  cbachalo@juniper.net;  mdrobac@netflix.com;  andrewoca@gmail.com;  


hannon@rogers.com;  hijbji@gmail.com;  blackwell@giganomics.ca;  erik.waddell@ic.gc.ca;  


david.watt@rci.rogers.com;  regulatory.affairs@telus.com;  Andreea.Todoran@ic.gc.ca;  


cjprudham@barrettxplore.com;  regulatory@teksavvy.com;  crtc@mhgoldberg.com;  piac@piac.ca;  


telecom.regulatory@cogeco.com;  regaffairs@quebecor.com;  regulatory@distributel.ca;  


marc@teksavvy.com;  munly@worldbroadbandfoundation.org;  


henault_claude@hotmail.com; regulatory@cnoc.ca; 
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ATTACHMENT 


 


 


Interrogatories to Bell Aliant Regional Communications, Limited Partnership and Bell 
Canada (together, the Bell companies) 


 
 
 
1)  Refer to page 2, paragraph 4 of the Bell companies’ covering letter dated 16 January 


2012.  In that paragraph, the Bell companies state that the capacity change service 
charge is applied on a per-order basis, independent of the number of 100 Mbps capacity 
increments ordered by the competitor ISP.  Additionally, the Bell companies state that 
GAS and GAS-FTTN customers that order 100 Mbps capacity increments on more than 
one IP aggregated high-speed service provider interface (IP interface) will have their 
additional capacity change requests for each IP interface treated as a separate order. 


 
In instances where an ISP has multiple interfaces within the same CO, and in the event 
that an ISP orders capacity changes of more than 100 Mbps involving more than one 
interface in the same CO, identify and quantify the time and cost efficiencies associated 
with each of the following activities: a) order distribution, order issuance and order pricing, 
b) order provisioning and c) technical provisioning, and provide revised occurrence rates, 
time estimates, and unit costs using the format of Table 1 of the Bell companies’ 16 
January 2012 responses to requests for information. Additionally, provide revised costs 
and rates for the capacity change service charge in the case that a capacity change order 
involves multiple interfaces with supporting rationale and assumptions. The response 
should provide the assumed average number of interfaces per change request, with 
supporting assumptions and rationale. The Bell companies should further comment on 
the appropriateness of having a separate service charge for capacity augmentation 
orders involving multiple interfaces.  


 
2.  Refer to page 2, paragraph 5 of the Bell companies’ covering letter dated 16 January 


2012. In that paragraph, the Bell companies propose that when the customer requests an 
increase or decrease in capacity, that capacity change is provisioned within three weeks 
from the date that the customer's request is received. Additionally, refer to the economic 
evaluation report attached to the letter dated 16 January 2012. On page 7 of 8, in 
paragraph 26 under the heading Software, the Bell companies state that the software 
expenditure includes the development costs associated with modifying the portal 
accessed by the ISPs to allow the ISPs to request IP interface capacity changes.  The 
Bell companies further state that the portal will provide the ISPs a self-serve capability for 
requesting capacity changes to an IP interface and review their inventory of IP interfaces.  
The Bell companies indicate that the portal will also enable capacity change requests to 
be conveyed to other groups, such as the provisioning group, to implement the requested 
change. 


 
a)  Identify the sequence of activities and elapsed time required for each activity to 


arrive at the three-week interval required to process a capacity change order. The 
response should identify both productive and non-productive time and the 
efficiencies associated with the portal and the effect it is expected to have on the 
activities and timelines. 


 







 


 


b)  Identify the minimum and average time that the Bell companies require to process 
a capacity change order, with supporting rationale. 


 
3.  Refer to the Canadian Network Operators Consortium Inc. (CNOC) comments, dated 15 


February 2012. In its comments, CNOC requested the Companies implement changes to 
network capacity requests by wholesale ISP customers very quickly (i.e., either in real 
time or no later than two business days after such a request is made).   


 
Explain whether it is possible to shorten the 15-day timeframe to process a capacity 
change order. If so,  


 
a)  Identify the additional activities, or change in activities, that would be required to 


expedite the standard process timelines, identifying this revised timeframe; and  
 
b)  Using the format of Table 1 of the Bell companies’ 16 January 2012 responses to 


requests for information, provide revised cost estimates under the expedited process 
identified in response to part a) above. Further, provide the proposed revised service 
charge for an expedited order that would be set to recover these revised costs and 
comment on the appropriateness of applying a separate capacity change service 
charge for an expedited order.  






