
Federal Communications Commission,
445 12th Street, SW
Washington, DC 20554

Dear Federal Communications Commission,

I am writing to draw your attention to a matter which you may not be fully aware of, but that affects a 
great many people around the country and will only affect more and more unless action is taken.  This 
issue concerns overcharging schemes that have been put in place by many Internet Service Providers 
(“ISP”s) without any regulation or assurance that their accuracy is guaranteed.

Over the past two years several ISPs have introduced “overage” schemes for their Internet packages, 
which provide a certain amount of bandwidth included in the base price and then charges on top of that 
if you go over the limit, based upon how much “extra” bandwidth you have used.  AT&T, Comcast, 
Time Warner Cable, Cox Communications and Suddenlink Communications are just a few of the 
companies that have introduced Internet overage schemes recently, and the prevailing rate which they 
all seem to have coincidentally arrived at is $10 per 50GB of overuse.

The primary issue with these overage systems is that the company itself is the sole arbiter of how much 
bandwidth you have used, and if your equipment says you have used a differing amount then you are 
simply out of luck.

When I go and pump gas in my car, I know that the meter that is gauging how much gas I use is 
certified by a government regulator to be accurate; that there are regular inspections of the meter to 
ensure its continued accuracy; and that the penalties for overcharging customers due to a faulty meter 
can be severe.  When I go and buy a pound of apples at the local store and the price is determined by 
their weight, the same rules apply.  I know that a pound of apples will always be a pound of apples, 
without any deviation.  Not so with overcharging plans run by ISPs.  They both measure and usage and 
self-certify that it is accurate.

My Internet provider here in Mineral Wells is Suddenlink Communications.  On one recent day I 
noticed that the usage their system had indicated was significantly different to that which my router had 
recorded for that day, and in addition due to a large thunderstorm that had been in the area on that day, 
our Internet service had actually been down from approximately 5pm to 11pm.  Suddenlink's system 
was claiming that I had used almost 23GB on the day in question, but my equipment confirmed that I 
had only used a little over 2GB, which made sense since it had been down for almost all of the prime-
time period (the time when people use the Internet the most).  This was a difference of almost a factor 
of ten.

I asked Pete Abel, Suddenlink's media communications representative on the BroadbandReports.com 
site that I frequent, to look into the issue.  Initially I was told that they could find no error and that they 
stood by the accuracy of their equipment.  A handful of days later, Mr. Abel communicated to me that 
they had identified an issue which could, in a certain set of circumstances, cause such erroneous figures 
to be recorded.  On that day, 27th August, Suddenlink suspended its overage program, refunded 
customers who had previously been charged under the plan and stated that all future overage charges 
would be waived until its measurement system was “reviewed and validated...by a trusted third party”.



I must admit I was surprised at being cast as such an unlikely David to their Goliath, but that I was the 
straw that broke the camel's back and they no longer trusted their current system's accuracy.

The issue at hand is that, presumably, Suddenlink will reintroduce their overcharging scheme once they 
have selected and completed this “validation” by a partisan agent of their choice, who will obviously 
have a vested interest in pleasing their employers and granting them the endorsement they are seeking.  
We will then begin the entire cycle all over again, with Suddenlink (and other ISPs around the country) 
being the sole authority on how much data you have consumed.

On the subject of data, I feel it is important to note here that communications companies are 
increasingly delivering all of their services (television, telephony and Internet) over a single digital 
pipeline.  Why, therefore, are they only trying to monetise Internet usage?  If everything is data and 
flows over the same pipe, why does cable television service not come with twenty hours of viewing a 
month (additional hours cost extra)?  The answer is that the public would not stand for such a blatant 
money-grab and any company attempting to do so would be laughed out of town.

It should be further noted that the marginal cost of providing this “extra” bandwidth is literally pennies 
on the dollar.  Earlier this year the general counsel to Netflix stated that the cost of providing 1GB of 
bandwidth to a customer was less than one cent, and was continuing to fall.  At the same time, ISPs 
attempting to leverage usage charges onto customers are usually doing this at the rate of $10 per 50GB 
of overuse, or approximately 1900% of their cost to provide this “additional” service.  I am all for 
companies making a profit, this is America after all, but that does seem somewhat excessive to me.

At the end of the day I do not agree that Internet usage is something that should be subject to overages.  
More and more of our daily lives takes place on line these days, from government affairs to private 
enterprise, and this will only increase.  However, if communications companies insist on overage 
schemes and want to bill like utility companies do then I believe that they should be regulated as 
utilities by either state or federal government, with all of the benefits that this would bring to customers 
who could then have legal recourse in the case of inaccurate metering.  I strongly suspect that if an ISP 
were offered the choice between becoming regulated by government or dropping their overage plans 
then the vast majority, and perhaps all, would opt for the latter.

I know that I am only one person and do not have the influence or indeed the lobbyists that the large 
communications companies employ, but I hope that you will consider the points I have raised in this 
letter and take action accordingly.

Yours Faithfully,

etc.

cc: Honourable Senator Kay Bailey Hutchinson
cc: Honourable Representative Mac Thornberry
cc: Honourable Senator John Cornyn


