O ROGERS

Rogers Communications Partnership
333 Bloor Street East

Toronto, Ontario M4W 1G9

Tel.: 416.935.3515

Fax: 416.935.2523
david.watt@rci.rogers.com

David Watt
Vice President
Regulatory Telecommunications

July 18, 2012
Via Access Key
Mr. John Traversy
Secretary General
Canadian Radio-television and
Telecommunications Commission
Centre Building
1 Promenade du Portage
Gatineau, Quebec K1A ON2

Dear Mr. Traversy:

Re: Rogers Tariff Notice 25 (TN25) General Tariff 21530 — Introduction of 6
Mbps Third Part Internet Access (TPIA) Service

1. In compliance with the requirements of the Telecommunications Act and Section 29
of the CRTC Telecommunications Rules of Procedure, Rogers Communications
Partnership hereby applies for approval of the following tariff amendments:

Tariff CRTC Proposed Effective Date Description

21530 17-08-2012 16" Page 2
7" Page 96
6™ Page 96A
7" Page 98
6™ Page 98A
2. Attached are the proposed tariff pages.

Yours very truly,
B ol Y
David Watt

Vice President

Regulatory Telecommunications
Attachs.
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Rogers Communications Partnership CRTC 21530
16" Revised Page 2
Cancels 15™ Revised Page 2
PROPOSED TARIFF PAGE
ACCESS SERVICES TARIFF

Check Page

Original and revised pages of this Tariff listed below are in effect:

Revision Page Revision Page Revision Page
Number Number Number
1 Title 3 38 1 69
3 1 3 39 1 70
N 16 2 Original 40 2 71
Original 3 4 41 1 72
2 4 Original 42 1 73
Original 5 3 43 1 74
1 6 3 44 1 75
Original 7 4 45 1 76
1 8 Original 46 5 77
1 9 3 47 2 78
Original 10 Original 48 1 79
Original 11 1 49 1 80
Original 12 3 50 1 81
Original 13 Original 51 1 82
Original 14 Original 52 1 83
Original 15 Original 53 1 84
Original 16 Original 54 1 85
Original 17 4 55 1 86
Original 18 4 56 1 87
Original 19 4 57 1 88
Original 20 Original 58 1 89
1 21 4 59 1 90
Original 22 5 60 1 91
Original 23 4 61 1 92
3 24 4 62 1 93
3 25 4 63 1 94
3 26 4 64 1 95
3 27 4 65 N 7 96
Original 27A Original 66 N 6 96A
Original 28 3 67 2 97
3 29 1 67A 2 97A
1 30 Original 67B N 7 98
Original 31 Original 67C N 6 98A
1 32 Original 67D 2 99
Original 33 Original 67D 1 99A
Original 34 Original 67E Original 99B
Original 35 Original 67F Original 100
Original 36 Original 67G
Original 37 1 68
Issue Date: July 18, 2012 Effective Date: August 17, 2012

TN 25



Rogers Communications Partnership CRTC 21530
7" Revised Page 96

Cancels 6™ Revised Page 96
PROPOSED TARIFF PAGE
ACCESS SERVICES TARIFF

PART G Tariff for Third Party Internet Access
ITEM 703 Rates and Charges
Section 1 Service Elements

Existing Customers of Rogers TPIA Service with Disaggregated POIs may maintain service at
their current POI locations on a grandfathered basis until November 15, 2013 at the latest. TPIA
Service with Disaggregated POls consists of the following elements:

1.1 ISP Registration Fee: A charge applies and provides for the processing of the initial
request of the TPIA Service.

1.2. Point of Interconnection (POl Charges)

i) a) Initial Report Fee: A one-time charge for the engineering, operations and
administration work required to provide the Initial Report described in Section 2.4
of Schedule A of Rogers” TPIA Service Agreement.

b) Subsequent Report Fee: A one-time charge for the engineering, operations and
administration work required to provide a Subsequent Report for revised or
additional interconnection facilities to an ISP already connected in the POI and not
requiring additional fibre placement or splicing

ii)a) POI Entrance: A one-time charge for connection from the Fibre Outside Splice
Closure (FOSC) to an ISP Port on the router.

b) POI Configuration: A one-time charge for the connection from existing
facilities within the POI building to an ISP Port on the router.

C) Installation Fee: An hourly rate for the installation and configuration,
maintenance (at the request of the ISP) and disconnection of Customer-provided
router cards and media converters (if required).

1.3 TPIA Rates per End User

i) A monthly charge per End-User applies and provides for the use of Rogers’
network between the POI and the Customer's End-Users' Premises. The
demarcation point is the port on the End-User’s cable modem. The End-User’s
cable modem is not provided by Rogers nor is Rogers responsible for any
repairs or maintenance to the cable modem.

Six downstream speeds are offered; 0.5 Mbps (no longer available for new End-
users, existing End-users are grandfathered), 3 Mbps, 6 Mbps, 18 Mbps, 28 N
Mbps, 32 mbps and 75 Mbps.

ii) One-time Charges

a) Standard End-Customer connection charge; a one-charge to install and provision
cable modem functionality at an End-User

Issue Date: July 18, 2012 Effective Date: August 17, 2012
TN 25



Rogers Communications Partnership CRTC 21530

6" Revised Page 96A
Cancels 5™ Revised Page 96A
PROPOSED TARIFF PAGE
ACCESS SERVICES TARIFF

PART G

ITEM 703

Section 1

Tariff for Third Party Internet Access
Rates and Charges

Service Elements

TPIA Service with Aggregated POI enabling the service within one or more Serving Areas
connected to the provincial POI consists of the following elements:

1.1

1.2.

1.3

ISP Registration Fee: A charge applies and provides for the processing of the initial

request of the TPIA Service.

Point of Interconnection (POl Charges)

i) a)

b)

ii) a)
b)

c)

Initial Report Fee: A one-time charge for the engineering, operations and
administration work required to provide the Initial Report described in Section 2.4
of Schedule A of Rogers” TPIA Service Agreement .

Subsequent Report Fee: A one-time charge for the engineering, operations and
administration work required to provide a Subsequent Report for revised or
additional interconnection facilities to an ISP already connected in the POI and not
requiring additional fibre placement or splicing

POI Entrance: A one-time charge for connection from the Fibre Outside Splice
Closure (FOSC) to an ISP Port on the router; or,

POI Configuration: A one-time charge for the connection from existing

facilities within the POI building to an ISP Port on the router.

Installation Fee: An hourly rate for the installation and configuration,
maintenance (at the request of the ISP) and disconnection of Customer-provided
router cards and media converters (if required).

TPIA Rates per End User

i)

A monthly charge per End-User applies and provides for the use of Rogers’
network between the POI and the Customer's End-Users' Premises. The
demarcation point is the port on the End-User’s cable modem. The End-User’s
cable modem is not provided by Rogers nor is Rogers responsible for any
repairs or maintenance to the cable modem.

Six downstream speeds are offered; 0.5 Mbps (no longer available for new End-
users, existing End-users are grandfathered), 3 Mbps, 6 Mbps, 18 Mbps, 28 N
Mbps, 32 Mbps and 75 Mbps.

One-time Charges

Standard End-Customer connection charge; a one-charge to install and provision
cable modem functionality at an End-User

Issue Date: July 18, 2012 Effective Date: August 17, 2012

TN 25



Rogers Communications Partnership

PROPOSED TARIFF PAGE
ACCESS SERVICES TARIFF

CRTC 21530
7" Revised Page 98
Cancels 6" Revised Page 98

PART G
ITEM 703 Rates and Charges - continued
Section 1

1.5 TPIA Disaggregated POI Rates and Charges

Tariff for Third Party Internet Access

Service Elements — continued

Rates and Charges for TPIA Service Elements

Monthly | One-Time
Service Element Rate Charge
1. ISP Registration $369.73
2. Point of Interconnection (POI) Charges
i) a) Initial Report Fee for each POI $1206.40
b) Subsequent Report Fee for each POI $603.20
ii) a) Connection from FOSC to ISP Post on Router $6,527.00
b) Connection from existing telecom facilities within POI
building to ISP Port on Router $2,800.00
¢) Installation, Maintenance and Disconnection per Hour
First Hour* 72.27
Each Additional 15 Minutes $16.13
3.1) Basic Monthly End-User Charge (per End-User)
End-User charge per modem — 0.5 Mbps Service** $18.19
End-User charge per modem — 3 Mbps Service $15.42
End-User charge per modem — 6 Mbps Service $15.42
End-User charge per modem — 18 Mbps Service $20.24
End-User charge per modem — 28 Mbps Service $25.61
End-User charge per modem - 32 Mbps Service $45.49
End-User charge per modem — 75 Mbps Service $64.99
ii) a) Standard End-Customer Connection Charge $63.53
b) Customer Transfer Charge $15.98
c¢) End-User Specification Change Charge $5.00
4. Diagnostic Service Call
Problem originating from the Customer’s facilities or
equipment of its End-User
First Hour* $72.27
Each Additional 15 Minutes $16.13
5. Second-level Testing of Cable Modem Models $8,100

* Plus $32.50 per hour on statutory holiday and Sundays; and Monday-Saturday outside the hours of 8:30
a.m. to 8:00 p.m. ** Service is no longer available for new End-Users, existing End-Users are

grandfathered.

Issue Date: July 18, 2012
TN 25

Effective Date: August 17, 2012




CRTC 21530
6" Revised Page 98A
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Rogers Communications Partnership

PROPOSED TARIFF PAGE
ACCESS SERVICES TARIFF

PART G Tariff for Third Party Internet Access
ITEM 703 Rates and Charges — continued
Section 1 Service Elements — continued
15 TPIA Aggregated POI Rates and Charges
Rates and Charges for TPIA Service Elements
Monthly | One-Time
Service Element Rate Charge
1. ISP Registration $369.73
2. Point of Interconnection (POI) Charges
i) a) Initial Report Fee for each TPIA POI Application $1206.40
b) Subsequent Report Fee for each POI $603.20
i) a) Connection from FOSC to ISP Post on Router $6,527.00
b) Connection from existing telecom facilities within POI
building to ISP Port on Router $2,800.00
¢) Installation, Maintenance and Disconnection per Hour
First Hour* $72.27
Each Additional 15 Minutes $16.13
3.i) Basic Monthly End-User Charge (per End-User)
End-User charge per modem — 0.5 Mbps Service** $11.97
End-User charge per modem — 3 Mbps Service $12.31
End-User charge per modem — 6 Mbps Service $12.31
End-User charge per modem — 18 Mbps Service $14.25
End-User charge per modem — 28 Mbps Service $19.06
End-User charge per modem — 32 Mbps Service $21.00
End-User charge per modem — 75 Mbps Service $22.69
ii) @) Standard End-Customer Connection Charge $63.53
b) Customer Transfer Charge $15.98
c¢) End-User Specification Change Charge $5.00
4. Aggregated POI Capacity Charge
i) Monthly Capacity Rate per 100 Mbps $1,251.00
i) Capacity Rate Service Charge per Order See TN 19
5. Diagnostic Service Call
Problem originating from the Customer’s facilities or
equipment of its End-User
First Hour* $72.27
Each Additional 15 Minutes $16.13
6. Second-level Testing of Cable Modem Models $8,100

* Plus $32.50 per hour on statutory holiday and Sundays; and Monday-Saturday outside the hours of 8:30
a.m. to 8:00 p.m. ** Service no longer available for new End-Users, Existing End-Users grandfathered.

Issue Date: July 18, 2012 Effective Date: August 17, 2012
TN 25





