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November 20th,  2012

John Traversy    via  GC-KEY
Secretary General 
Canadian Radio-television and
Telecommunications Commission
Ottawa, Ontario  K1A 0N2

 RE:   Rogers TN  28 File: 8740-R28-201214171

Mr. Traversy,

1. Pursuant to the Commission’s November 13th letter, Vaxination Informatique provides its comments 
on Rogers’ TN-28 tariff request with regards to the setting of rates. These comments supplement 
those entered in Vaxination’s November 12th letter on this and the CNOC Part-1 files.

2. Precedents have already been set many times for both GAS and TPIA where incumbents’ speed 
increases given to their own retail customers at no extra charge were also given to GAS / TPIA with 
no change in rates.  This situation raised by TN-28 is no different and there is no need to change 
a policy which has worked well in the past. 

3. Rogers is not creating new speed tiers, it is simply updating its retail offering with higher speeds for 
each of the existing tiers (Express, Extreme, Extreme Plus in the case of TN-28). Rogers is providing 
the higher speeds to existing customers automatically where technology permits (eg: customer has 
DOCSIS-3 modem). Rates charged to Rogers’s retail customers have not changed.

4. Approval of TN-28 as submitted would be against Policy Direction as it would not be a competitively 
neutral intervention by the Commission. It would give  Rogers  an advantage by increasing speeds 
at no cost to its own customers while TPIA end users would either be stuck at lower speeds, or have 
to spend additional money to obtain the new speeds. 

5. Rogers unwillingness to offer automatic upgrades to TPIA end users (as it does for its own retail 
customers) also means that TPIA end users wishing to obtain the higher speed would have to pay 
the service charges associated with speed profile changes. 

6. Current DOCSIS-3 modems can bond with up to 4 channels, compared to just 1 for DOCSIS-2.  A 
four fold increase in coax data capacity greatly reduces the odds of congestion in the neighbourhood. 
Thus speed increases for DOSSIS-3 have far less network impact for the last mile than DOCSIS-2.

7. Therefore, any regulatory move which provides incentives to purchase DOCSIS-3 modems should 
be considered beneficial to Rogers’s network. This is why Rogers is upgrading its DOCSIS-3 retail 
customers at no charge and why the Commission needs to order Rogers to do the same to TPIA 
end users with DOCSIS-3 modems.

8. To this end, keeping the prices the same will not only simplify matters, but also provide an incentive: 
for the same price, the owner of a DOCSIS-3 modem will get 25mbps, while one with DOCSIS-2 
will be limited to 18mbps.
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Higher Upload Speeds

9. Although not evident on Rogers’ web site, in some areas, customers are eligible for higher upload 
speed profiles (up to 7mbps). Not providing TPIA  service providers with such options is a failure 
of matching speed principles.

Conclusion

10. The Commission must rule that the higher speeds are in fact an upgrade of existing tiers and not 
new speeds being introduced. As such, the pricing for the tiers should not change, and Rogers must 
provide the speed upgrades to TPIA end users who have DOCSIS-3 modems.

Regards,

Jean-François Mezei
Vaxination Informatique
jfmezei@vaxination.ca

cc via email: 
 Interested Parties to TNC CRTC 2011-77
 regulatory at CNOC dot CA
 Chris Seidl, CRTC 
 Lynne Fancy, CRTC
 Suzanne Bédard, CRTC
 Yvan Davidson, CRTC
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*** end of document ***


