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It was a pleasure to assist you. Your chat session has ended. Thank
You. 

 

Your chat ID number is 03141365346.  
Please select Exit to close this window.

A Verizon Service Representative will be with you shortly.

Thank you.

Agent Marcellus has joined. (12:49:10)

Marcellus : Chat ID for this session is 03141365346.

(12:49:10)
Marcellus(12:49:10): Welcome to Verizon Online Sales

Support! Thank you for choosing Verizon. I would be
happy to assist you today. 

For quality and security purposes, your session is
recorded and may be monitored or reviewed. Please do

not provide sensitive information such as social security,

bank account or credit card numbers to the chat agent.

May we view your account information, including the

services you subscribe to, to assist you during this chat
with respect to available Verizon products and services?

You may deny us permission, which will have no effect on

your current services. Under federal law, it is your right

and our duty to protect your account information. May I

have permission to review your account?
You(12:49:19): yes

You(12:50:52): Is someone there?

Marcellus(12:51:02): Thankyou for your permission.

Marcellus(12:51:12): How may I assist you?

You(12:52:00): I have a question regarding a sports channel

Marcellus(12:52:20): Sure, I would be glad to answer your

questions.

You(12:52:22): i've been trying to get BeIn Sports but am told

that Verizon Fios doesn't have it
You(12:52:48): i'm thinking about switching cable providers

but I heard that you will be offering this channel on 03/19

is that true?

Marcellus(12:53:38): Yes you are correct, Verizon will be

providing the Bein channel from the 18th of this month.

You(12:54:09): excellent and how can I make sure i'll have the

channel?

Marcellus(12:54:54): This channel will be available in the

Ultimate HD TV plan.

You(12:55:24): so if I already have that plan I should have that
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channel then right?

Marcellus(12:58:19): You will get the channel included in your

channel line-up and you will be able to enjoy watching the

channel. You need not do anything to get that channel.

You(12:59:00): Great thanks for your help.

Your session is now closed.
Thank you, have a nice day.


