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1. Does TCC require modems on its network to be CS-03 certified? 


ANSWER 


The CS-03 specifications are industry standards which provide the minimum technical 


requirements for, among other things, terminal equipment.  These technical requirements 


are intended to protect the public switched network from harm.  TELUS’ modems meet 


these specifications.  TELUS expects that ISPs and their Equipment Manufacturers of 


choice also adhere to CS-03 specifications when using their own modems, however, 


TELUS does not perform checks on the ISPs on that matter. 






