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2.  Provide the following terms and conditions, with supporting rationale, associated with the 


certification of VDSL modems by TCC:  


a.  the rate TCC charges independent service providers to certify new VDSL 


modems;  


b.  the total time it takes to complete the VDSL modem certification process;  


c.  whether TCC certifies firmware if the modems are supplied by the independent 


service provider; and,  


d.  any other terms and conditions, not yet provided in response to this question, 


associated with the certification of VDSL modems by TCC for use on their 


network.  


ANSWER 


a. TELUS has developed a certification program that allows Internet Service 


Providers (“ISPs”) to have their own VDSL modem certified for a $9,000 fee for 


each firmware version.  Alternatively, TELUS offers pre-certified VDSL modems 


to ISPs who do not wish to certify their own VDSL modems via TELUS’ 


certification program.  The ISPs are not required to purchase TELUS’ pre-


certified VDSL modems. 


Furthermore, recently TELUS polled the ISP community for their modem needs.  


As a result of this activity, TELUS tested and stocked a new white labelled 


modem for the ISPs.  . 


b. The total time to complete the VDSL modem certification process is 6 to 8 weeks.  


This includes, but is not limited to, a process to conduct interoperability tests 


against DSLAMs in TELUS’ labs.  Three to six units with the same firmware are 


tested.  However, if a problem is encountered with the modem during the 


certification process, and depending on the severity of the problem, the 


certification process, or part of the certification process, may have to be re-started 


after resolution of the problem, which may include for the ISP having to go back 


to its vendor for resolution. 


c. The optional certification service is available to all ISPs that wish to supply their 


own modem to their end customers. 


d. ISPs that wish to have their own VDSL modem certified by TELUS will need to 


provide the necessary number of units for TELUS to perform the certification 


process.  






