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NOTICETO BRIGHT HOUSE NETWORKS CABL OMERS

This notice is to nform our Bright House Networks customers of upcoming changes to their cable
programeming Ereup.

From time to-time our agreements. with cable channels and televsion stations come up for renewal.
While we do not anticipate any kss or d@sruption of senace, regulations reguire us o noffy you of
the possiility of losing programming. Thesefore, please be advised that our agreements with COTV
Mews, Gol TV, MLB Exira Innings, MLE Mebwork, MLB Strke Fone HD, NHL Center loe, NHL Network,
and Youtoo remain in effect on & monthdo-month basis, but we may have to cease camiage m all
formiats i owr suthosty to comtinee i withheld. Mso, our agreements with Jewelry TV and Cutdoor
Channel expire on Apnll 30, 2014 and we may have to ceass camiage in all formats i cur authonty to
continue ks withheld.

W are working dilipently at this time to come to acceptable and fair tarms with sll thess channels.
On or after May 7, 2014, EPN On Demand wil be added to premium channel 657

Baight House Networks utilizes a new digital wdeo delivery technology known &5 Seitched Digitel Video
[SOW). 5DV is & robust bandsidth management system that makes it posside to offer more digitsd
vides programming senvices than before including new HO channels. To be able to offer mose new
video senices, Brght House Networks will be moving some existing programming senaces to the new
SOV sysiem as well a5 adding new sendces on the SOV system.

On or after April 1, 2014, the foBowing services will be added 1o the S0V system. Effective on or after

Aprl 1, 2014, if you are 8 Starz package customer, you may need to exchange your digital converter for
8 different modsal in onder to recsive thess new HD channels:
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Starz Comedy HOD East Preméum Channs| 1736
Starz Edpge HO East Preméum Chanmeal 1732
Star in Black HD East Premiurn Channsl 1733
Starz Kads & Family HD East Premium Channal 1734
Starz Cnema HD East Preméurn Chanmeal 1735
Om or after May 1. 2014, the following senice will be added 1o the S0V system:
Maw TV Sports Pass channel 430
Om or after May T, 2044, the following sendces will be added to the S0V system:
EPIX Premium channel 655
EPIX2 Pramium channel 656
EPIX Drive-in Premium channel 658
EPI% HD Preméum channel 1655
EPIX2 HD Premium chamnnel 1666
EPIX3 HD Premium chamnel 1667
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These sendces will not be available on unidirectional retail devices as of the date{s] noted above. |F
your warndt to subscribe to these senices, you will need a digita] sei-top box o tuning adaptor from Bright
House Metworks. Customers may continue to use thelr unidirectional retall device and CalleCARD to
recene video programmming other than the programeming delfivered on the SOV system. Customers who
alse ulilize a digital settop bax or tuning adaptor will be able to receive video programming defversd on
the SOV system. Customers will be notified in advance of any other programming changes.
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