
W@Wg@
March 13, 2015

,ffi
- - -CRITICAL INFORMATION CONCERNING UPCOMING WOW! DIGITAL CONVERSION 

- - -

To improve reliability and efftciency, we will soon be upgrading our video network to be entirely digital. ln order to do so, we iust
make some changes to the way you view WOW| Cable. To continue viewing the channels listed below after April 21, 2015, you

must have WOW! equipment connected to your television.

ABC (wLS) 7
Access/ Educational 17

ffi
Access/ lnspirational 15W The U (WCIU) 10

lf you have WOW! digital equipment (e.9., a Standard Digital Receiver, HD Receiver, DVR, HD DVR, Digital Adapter, or Cable Card)

connected to your television, you should not experience any disruption of service.

As of April 21. 2015, any televisions thai are connected directly to the cable outlet on your wall will not receive WOW! Cable

service. For such televisions. you will need to get a Digital Adapter.

A Digital Adapter is a small 2.5" x 3.5" device that is installed between the cable outlet on your wall and your TV. The Digital

Adapter will convei.t all of ygur _curlent channels to digital signals so you can view them in the new digital format.

HOWTO GET A DTGITALADAPTER

Visit wowdigitaladapter.com and use your Account Number 11555280 to log in and place your order today. We recommend

you order Digital Adapters online no laterthan April 7, 2015, as delivery takes approximately 7-10 business days. 0nce you receive

your DigitalAdapter self-installation kit, you can connect and activate your Adapters immediately without impacting your

current WOW! Cable service. lf you do not currently have any Digital Adapters, WOW! will provide the frrst one to you for f ree. Each

additional Digital Adapter is just 5z.oo per month.

lf-youprefe++ospeak A/t+h-+F€pr@Ld-ap+ers-er-s€hedulea prefessiona - _-
't-800-768-9760 and we'll be happy to help. A 5SO.OO fee may apply for professional installation.

HSN

.Prlblir Arcesc -...*-..--r4 -. ,-IelemundalwsMf 4
The CW (WGN) 9

To avoid unnecessary interruption, please order your adapter(s)as soon as possible.

As always, we thank you for your cooperation and for the opponuniiy io sei'Je yc!

Sincerely,

Greg Argetsinger

Family Man, Sports Fan, Traveler

Vice President and General Manager of WOW!

WOW! lnternet, Cable and Phone

or call W0W! for jurther information reoarding seruices and offers O m15 Woei'F'l=1Frc, LlC fiCOLi

CHA}TilTLf,ONVEffiIONS.


