IMPORTANT PRICE ADJUSTMENT INFORMATION FOR PHILADELPHIA AND DELAWARE COUNTY

IMPORTANT PRICE CHANGE INFORMATION

November 2015

We’re writing to let you know that starting on January 1, 2016, prices for select XFINITY TV and Internet services and fees will change.
Such changes are a function of a variety of factors including increases to programming and business costs as well as product and technology upgrades.
Have questions? Please call us at anytime at 1-800-XFINITY.

If you're currently receiving services on a promotional basis, under a minimum term agreement associated with a specific rate, or in the guaranteed
period of one of our SurePrice™ plans, the prices for those specific services will not be affected during the applicable period.

Current New Price
BUNDLED PACKAGES' TRIPLE PLAY PACKAGES Price  Eff.1/1/16
Current New Price HD Complete XF Triple Play Bundle
- Includes Digital Premier, Sports Entertainment Package and
QUAD PLAY PACKAGES Price _Eff. 1/1/16 ; ; o o
2 AnyRoom® DVR Service for primary outlet, Digital Additional
Quad Play Package pricing below is additional to Triple Play Ou)t(let Service on up to 3 TVZ, HDrTyechnologygFee, Blasti®
Pij\t(;]kgge D”C:l’)%% i $30.95  NoCh Internet, Wireless Gateway and XFINITY® Voice Unlimited. $244.99 $246.49
a . ice 4
BR% o | e . 49 o
L , i urePrice 4 (for 12 month promotion customers
with Secure 3503add $49.95  No Change subseribing before 12/18/13) $219.99  No Change
SurePrice add $45.00  No Change Economy Triple Play XF
includes Digftal Economy for primary outlet, Economy Plus
Current New Price internet and XFINITY® Voice Local With More. $92.85 No Change
TRIPLE PLAY PACKAGES Price Eff. 1/1/16 HD Starter* (includes Digital Starter for primary outlet, HD Tech-
Starter XF Triple Play Bundle nology Fes, Performance Internet and XFINITY® Voice Unlimited'd — $154.99 $156.49
Includes Digital Starter for primary outlet, HD Preferred* (includes Digital Preferred for primary
;erfo;)mancs Pro Internet and XFINITY® Voice Unlimited. gl gggg N $(1;;]18‘49 outlet, HD Technology Fee, Performance Internet and XFINITY®
urePrice . o Change Voice Unlimited *2) $169.95 $171.49
SugeP(ti)pe 4b(f(;r 121n21/o1ng/11%r0m0ti0n customers 119.90 ch HD Pius* (includes Digital Preferred with one premium (HBO®)
:“ :cn [ngrf':tel = B) — $119. NoChange | for primary outlet, HD Technology Fee, Blast!® Intemet and
referre riple Play Bundle XFINITY® Voice Unlimited '#) $179.99 $181.49
Includes Digital Preferred for primary ouﬂe}, o MultiLatino Ultra Paguete Triple*
girfolr:n:ianc§ Pro Internet and XFINITY® Voice Unlimited. g} gigg N $é :1_ 49 Includes MuliLatino Uttra for primary outiet, Performance Intemet,
SU:gpﬁgg *(for 12 month promotion customers . oChange | yFNTY® Voice Unlimited 2 and Carefree Minutes® Latin America 300, $154.99  $156.49
1 3
subscribing between 12/18/13 and 6/23/14) $13499 NoChange | seeprines for . §18499  No Change
SurePrice *{for 12 month promotion customers Sure fice (for 12 month promofion customers
subscribing before 12/18/13) $129.99  NoChange | Soscrbing before 12/18/13) $12099  No Change
HD Preferred XF Triple Play Bundle MultiLatino UIt(a HD Paquete Triple* :
includes Digital Preferred and Starz® for primary outlet, Eg#diiz Mlult[L'f;tmo g ttrrfa and Staﬁ‘ for ? r;{gla,\j}’,%‘{f‘r
: echnology Fee, Performance Internet, vice
vgcT:mrlli?r[l?tge%Fee, Performance Pro Internet and XFINITY® §16099  §171.49 Unlimited? and Carefree Minutes® Latin America 300. $164.99  $166.49
SurePrice * ' $15 4'99 No Chaﬁge SurePrice * ) $14499  No Change
SurePrice #(for 12 month promotion customers ' SUI‘BP!'IF:E * flor 12 n21/onth promofion customers C
subscribing between 12/18/13 and 6/23/14) §14499 NoChange | Subscribing before 12/18/19 — $139.99 No Change
SurePrice 4 (for 12 month promotion customers MultiLatino Ultra HD Plus Paﬂguete Triple*
subscribing before 12/18/13) $139.99  No Change includes MultiLatino Ultra, HBO® and Starz® for primary'oqtlet,
HD Preferred Pius XF Triple Play Bundle HD Technology Fee, Blast!“: Internet, XFINITY® Voice Unlimited®
Includes Digial Preferred, HBO® an dysra (7 for primary outlet, HD and Cargn‘retz Minutes® Latin America 300. $184.99 $186.49
Technology Fee, Blasti® nteret and XFINITY® Voice Unlimited. $18998  $191.49 | Sereprie? for12 month promofion customers $16499  No Change
SurePrice * $174.99  No Change i g
SurePrice * for 12 month promotion customers subscribing before 12/18/13) $159.99  No Change
subscribing between 12/18/13 and 6/23/14 16499 NoChange | MultiLatino Total HD Paguete Tripler
SurePriceg 4(for 12 month promotion custonlers § g Includes Multigatino Ultra, HBO®, Starz®, Shqwtime“’, Cinemg@xﬂ’,
subscribing before 12/18/13) $159.99  No Change gglgrtg E\r/"tertfa"r"greir?ntal:;m?? ak?g TDe\éF; r%?glc?: or Aenlyitolgm
— - ervice fo outlet, gy Fee, Blast!
;El:g::‘ S%Etg';?efgggésggog'gfoﬁ% e%ugg;@ Internet, XFINITY® Voice Unfimited * and Carefree Minutes®
Cinemax®, Sports Entertainment Package and DVR éervice ;ﬂéﬁ‘fgﬁa 300. g?gggg No%:;r',gg
for primary outlet, HD Technology Fee, Blast!® Internet and SurePrice  (for 12 month fi 10 ’
YFINTY® Voice Unlimited. §21400  sotpag | SurePrice”(or promation CUSIOMEIS
SurePrice ¢ $18499  No Change subscribing before 12/18/13) $179.99  No Change
SurePrice * (for 12 month promotion customers Value Plus Triple Play*
subscribing before 12/18/13) $179.99  No Change {includes Digitai Starter for primary outlet, Performance Infernet
and XFINITY® Voice Local with More 3 $134.99 $136.49
PA-URC-PHILA-DEL-R *No longer available for new subscription. SA8FF021



XF TRIPLE

PLAY PACKAGE
Starter XF/ Preferred XF/ HD Preferred XF/ I
REWARDS/ : HD Preferred HD Premier with
XFINITY LATINO Regular Price | XFINITY 3450 XFINLY 2600 | XFINITY 3650 Plus XF Sports XF HD Complete XF %
PAQUETE TRIPLE
REWARDS
Current New Current New Current New Current New Current New Current New Current New
Price Price Price Price Price Price Price Price Price Price Price Price Price Price
HBO® $21.95 | $15.00 $21.95 $15.00 $21.95 $15.00 $15.00 [ NoChange | Included | NoChange | Included | No Change | Included | No Change
Showtime® $21.85 | $12.00 $21.95 $12.00 $21.95 $12.00 $10.00 $12.00 $10.00 $12.00 Included | No Change |  Included No Change
Starz® $21.95 | $12.00 $21.95 $12.00 $21.95 $12.00 Included | NoChange | Included | No Change | Included | NoChange | Included | No Change
Cinemax® $21.95 | $12.00 $21.95 $12,00 $21.95 $12,00 $10.00 $12.00 $10.00 $12.00 Included | No Change |  Included No Change
The Movie Channel® $21.95 $12.00 $21.95 $12.00 $21.95 $12.00 $10.00 $12.00 $10.00 $12.00 $10.00 $12,00 $10.00 $12.00
XFINITY TV Latino $17.95 | NoChange | $10.00 | NoChange | $10.00 | NoChange | $10.00 | No Change | $10.00 | NoChange | $10.00 | NoChange $10.00 No Change
DVR Service $10.00 | NoChange | $10.00 | NoChange | $10.00 | No Change | $10.00 | NoChange | $10.00 | NoChange | Included | No Change N/A No Change
AnyRoom® DVR Service " | $10.00 | NoChange { $10.00 | NoChange | $10.00 | No Change | $10.00 | NoChange | $10.00 | NoChange | $10.00 | No Change | Included | No Change
- - Included for

D'g“.a] Addtional Ogﬂet $9.95 | NoChange | $9.95 | NoChange | $9.95 | No Change | $9.95 | No Change $9.95 NoChange | $9.95 No Change | 3additional | No Change
Service (SD or HD) outlets

with DVR Service §19.95 | NoChange | $19.95 | NoChange { $19.95 | NoChange | $19.95 | No Change | $19.95 | NoChange | $19.95 | NoChange $19.95 No Change

ginAnoom®OVR | $19.95 | NoChange | $19.95 | NoChange | $19.95 | NoChangs | $16.85 | No Change | $19.95 | NoChange | $19.95 | NoChange | $19.95 | NoChange

o v | 8995 | NoGtange | $9.95 | NoChange | 8995 |NoChange | $9.95 |NoChange | $995 | NoGhange | 5995 | NoGran o | oo | NoCrange
Service (client outlet) - g - o - g - g : g - g o g
Included for
with CableCARD $7.45 | NoChange | $7.45 | NoChange | $7.45 | No Change | $7.45 | No Change $7.45 NoChange | $7.45 No Change | 3additional | No Change
outlets
HD Technology Fee $9.95 | NoChange | $9.95 | NoChange | $9.95 | No Change | Included | NoChange | Included | NoChange | Included | No Change | Included | No Changs

Biast!® Speed Upgrade $65.95 | $69.95 $12.00 $13.00 $12.00 $13.00 $12.00 $13.00 Included | NoChange | Included | NoChange | Included | No Change

Extreme 150 w/
Performance (No longer $99.95 | No Change | $46.00 $43.00 $46.00 $43.00 $46.00 $43.00 $46.00 $43.00 $46.00 $43.00 $46.00 $43.00

available for new subscription)

Extreme 150 w/ Blast
{No longer avallable for new $99.95 | NoChange | $34.00 $30.00 $34.00 $30.00 $34.00 $30.00 $34.00 $30.00 $34.00 $30.00 $34.00 $30.00

subscription)

Current New Price Current  New Price

XFINITY LATING PAQUETE TRIPLE Price Eff.1/1/16 XFINITY LATING PAQUETE TRIPLE Price  Eff.1/1/16
XFINITY 3300 Latino XFINITY 3150 Latino
Includes XFINITY TV 300 Latino for primary outlet, Performance Includes XFINITY TV 150 Latino for primary outlet,
Pro Infernet, XFINITY® Voice Unlimited and Carefree Minutes® Economy Plus Internet and XFINITY® Voice Unlimited. $100.85  No Change
Latin America 300. $134.99 $135.99
SurePrice ¢ $124.99  No Change .
XFINITY 3450 Latino Current  New Price
Includes XFINITY TV 450 Latino for primary outlet, Performance DOUBLE PLAY PACKAGES Price __Eff.1/1/16
Pro Internet, XFINITY® Voice Unlimited and Carefree Minutes® Performance Extra* o
Latin America 300. $141.99 $143.49 (includes Limited Basic with Digital Converter and Remote for
SurePrice ¢ $134.99  No Change primary outtet and Performance Internet 1) $64.95 $67.95
SurePrice * (for 12 month promotion customers Blast Exira™*
subscribing between 12/18/13 and 5/20/14) $124.93  No Change (includes Limited Basic with Digital Converter and Remote for
SurePrice * (for 12 month promotion customers primary outlet and Biast!® Internet 1) $76.95 $80.95
subscribing before 12/18/13) $119.99  No Change Blast Plus™*
XFINITY 3600 Latino (includes Digital Economy and Streampix™
Includes Digital Preferred and XFINITY TV Latino for primary Tor primary outlet and Blast!® internet)! $86.95 $90.95
outlet, Performance Pro Internet, XFINITY® Voice Unlimited and Blast Plus™ with HBO®*
Carefree Minutes® Latin America 300. $159.99 $161.49 Includes Digital Economy, Streampix™ and HBO® for the
SurePrice * $144.99  No Change primary outlet and Blast!® Internet. 292.95 . 597.95

: SurePrice 3 74.99 o Change
XFINITY 3650 Latino . y .
Includes Digital Preferred, XFINITY TV Latino and Starz® for prima- SurePrice * (for 12 month promotion customers
ry outlet, HD Technology Fee, Performance Pro Internet, XFINITY® subscribing on or before 11/9/14) $69.09  No Change
Voice Unlimited and Carefree Minutes® Latin America 300. $169.99 $171.49
SurePrice * $154.99  No Change

PA-URC-PHILA-DEL-R *No langer available for new subscription. SABFF022




Current New Price Current New Price
DOUBLE PLAY PACKAGES Price Eff.1/1/16 DIGITAL SERVICES Price Eff.1/1/16
Internet Plus Digital Economy
includes Limited Basic, HBO®, Streampix™, standard Includes Limited Basic, additional digital channels and a
definition digital converter and remote for the primary standard definition digital converter and remote for the
outlet and Performance Internet. $74.95 $77.95 primary outlet, access to Pay-Per-View and On Demand
SurePrice * $64.93  No Change programming, and Music Choice®. $39.95 No Change
SurePrice * (for 12 month promotion customers With XFINITY® Voice or Internet Service $37.95  No Change
subscribing on or before 11/9/14) $59.9¢  No Change Family Tier &
Internet Pro Plus with HBO® includes Limited Basic and additional channels including Areat $37.63 $38.58
Includes Digital Economy, HBO® and Streampix™ C-SPAN, Discovery Fgamily Channel, Food Network, HGTV, Area2? $30.43 $31.58
for primary outfet and Performance Pro Internet $81.95 $84.95 PBS Kids Sprout, National Geographic Channel and Area3 $33.88 $33.58
SurePrice 4 $74.99  No Change The Weather Channel. Aread $30.43 $30.13
P "y Digital Starter
:,?Ct,‘f,ﬁ;‘;ﬁ;g’ﬁaf'géﬁ,}ﬁ:ﬁ'y' gﬂgv‘\',“ﬁ,'n"gg and Streampix™ Includes Limite:d Basic, Expanded Basic, agditional digital
for primary outlet and Performance Pro Internet $78.95 $81.95 channels, MoviePlex, access to Pay-Per-View and
SurePrice * $74.99  No Change gn l_)teT;?gfpmg‘rjammmg and Music Choice®. $69.95  No Change
igita Brre
f;’c‘f;z’e':gl;faﬂ;’r‘;?ég Pay orimary oot and Incluces Diga Starte, addtonal gt channels,
Performance Pro Internet $141.85 $144.95 Encore®, access to Pay. Per. View and On Demand
SurePrice * $1 09'99 No Chaﬁ o programming and Music Choice®. $87.90  No Change
n . g Digital Preferred plus One Premium
Premier XF Double Play Includes Digital Preferred and choice of Showtime®,
Includes Digital Premier for primary outiet Starz®, Cinemax® or The Movie Channel®, $107.90 $99.90
gr&(ig’gggrenlance Pro internet 2} gggg No%r?fﬁig Digital Preferred with HBO®
. : Includes Digital Preferred for primary outlet and HBO® N/A $102.90
XFINITY 2150 Latino Digital Preferred plus Two Premiums
Includes XFINITY TV 150 Latino for primary outlet Includes Digital Preferred and choice of two of
and Economy Plus Internet. $60.90  No Change Showtime®, Starz®, Cinemax® or The Movie Channel®. $119.90 $111.90
XFINITY 2300 Latino Digital Preferred with HBO® and One Premium
includes XFINITY TV 300 Latino for primary outlet Includes Digital Preferred for primary outlet, HBO® and choice
and Performance Internet. $103.90 $106.90 of Showtime®, Starz®, Cinemax® or The Movie Channel® N/A $114.90
SurePrice ! $99.99 NoChange Digital Preferred Plus )
XFINITY 2450 Latino Includes Digital Preferred, HBO®, Showtime® and Starz®. $122.90 $126.90
ncludes XFINITY TV 450 Latino for primary outlet - . Digitat Premier includes Digital Preferred, HBO®, Showtime®,
and Performance Internet- $12390  $126.90 Starz® Cinemax®and TMC®_______ $159.80  $141.85
SurePrice * $109.99  No Change )’émng{ 1;50 Lattmg lrécgﬁ?stbm'ted Bi:tSlC, § remot :
n atino, standard definition converter and remote
IXF'NITY 2600 Latino ) for the primary outlet. $30.95  No Change
ncludes Digital Preferred and XFINITY TV Latino for ¥ - —
primary outlet and Performance Pro Internet. $159.80 $162.80 FINITY TV 200 Latino Includes Digital Economy and
SurePrice * $119.89  No Change XFINITY TV Latino for primary outlet. $41.95  No Change
XFINITY TV 300 Latino Includes XFINITY TV 200 Latino and
additional digital channels for primary outlet. $49.95  No Change
o XFINITY TV 450 Latino Includes XFINITY TV 300 Latino and
XFINITY" TV additional digital channels for primary outlet. $69.95  No Change
Current New Price BASIC AND DIGlTAL -
BASIC SERVICES Price Eff.1/1/16 Current  New Price
Area 1: Center City and South Philadelphia ANCILLARY SERVICES Price Eff. 1/1/16
Area 2: Northeast and Northwest Philadelphia HBO®' $21.95 $15.00
and Delaware Gounty (excluding Marple and Showtime®’ $21.95 $12.00
Haverford Twps) Starz®? $21.95 $12.00
Area 3: North, West and Northwest Philadelphia Cinemax®’ $21.95 $12.00
IT\x;aslio:nl;l;.*)laware County (Marple and Haverford The Movie Channel®’ $21.95 $12.00
L . Playboy®’ $21.95  No Change
Limited Basic Area1 $20,00 $20.95 Digital Preferred Tier ® Includes over 60 channels including
Area2 $12.80 $13.95 National Geographic Channe, Teen Nick, and The Cooking
Area3 $15.10 $15.95 Channel. $17.95  No Change
Aread $12.80 $12.50 XFINITY TV Latino 7 Includes over 50 channels of Spanish
Broadcast TV Fee $3.00 $5.00 language programming. $17.95  No Change
Expanded Basic ° Area1 $49.95 $49.00 Selecto* (digital tier of Spanish language programming)
Includes standard definition digital converter Area2 $57.15 $56.00 (includes a digital converter and remote) $14.95 $17.95
and remote for primary outlet, Area3 $54.85 $54.00 Sports Entertainment Package ® )
Aread $57.15 $57.45 Includes 14 additional channels including NFL RedZone, Centric,
Standard Cable* Big Ten‘Network, CBS Sports Netwqu, FC$ Atlantic, FCS Central,
Includes Limited Basic and Expanded Basic FX Movie Channel and Iumer Classic Movies. 28.95 $9.95
ndard Cab flabl ripti HD Technology Fee 9.95  No Change
Sta le not avallable for new subscriptions. $69.95 No Change DVA Service ® $10.00 o Change
AnyRoom® DVR Service $10.00__ No Change
SA8FF023
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%Asic AﬁDDaGITAL Current New Price pAY_PEE-VIEW & G% BEMA;;%D CUrre'nt New Price
ANCILLARY SERVICES Price  Eff.1/1/16 | SUBSCRIPTION SERVICES Price  Eff. 1/1/16
Digital Additional Outlet Service (SD or HD) *2 $9.95  No Change Gaiam TV Fit & Yoga On Demand $6.99  No Change
with DVR Service $19.95  No Change Filipino On Demand $7.99  No Change
with AnyRoom® DVR Service $19.95  NoChange Filipino On Demand with a Filipino international selection $5.99  No Change
with AnyRoom® DVR Service (client outlef) $9.95  No Change \Tlhff ngwish Channel On Demanzdﬂ $fﬁ.% No Change
with CableCARD ™ $7.45  No Change ivid On Demand Subscription 9.99  No Change
Digital Adapter Additional Outlet Service $2.99 $3.99 ;'ust:]er On Demand Sub_scriptign = $19.99  No Change
with Digital Economy $2.99 $3.99 EN On Demand Subscription 2, $19.99  No Change
with Farmily Tier 7 $2.99 $3.99 | Too Much for TV On Demand $14.99  No Change
with XFINITY TV Lating '8 $2.99 $3.99 Disney Family Movies On Demand $5.99  No Change
Pay-Per-View and On Demand Movies and Events 2
Current  New Price {per fitle or event) Prices Vary  No Change
INTERNATIONAL SELECTIONS 7 Price  Eff.1/1/16_ | Streampix™2 $4.99  No Change
ART (Arabic) $12.99  No Change
DW (German) $9.99  No Change 2
The Israeli Network $19.99  No Change SPORTS PACKAGES
Rai Italia (ltalian) $9.99  NoChange | MLB Exira Innings, MLS Direct Kick, Call 1800
Mediaset (ltalian) $8.99  NoChange | NHL Center Ice, NBA League Pass for pricing__ No Change
Halian Pack ({talian) Includes Rai ltalia and Mediaset $14.99  No Change
TVS5 Monde (French) $9.99  No Change Current New Price
SBTN (Visinamese) $1499  NoChange | VIDEO EQUIPMENT Price  Eff. 1/1/16
Dragon Pack (Chinese/Mandarin) , Analog Converter $0.00__No Change
Includes CCTV-4, CTI-Zhong Tian Channel, Phoenix Info Limited Basic Only Converter $1.00 _ No Change
News, }?hoemx No!‘t'h ‘Amenca and ET-Super §19.99  No Change Digital Converter $2.50 _ No Change
GMA Pinoy TV (Fifipino) $11.99  NoChange | Remote Gontrol 5018 No Change
TFC filipino) __ $11.95 NoChange | iy pigital Gonverter (Limited Basic O] $2.30 $2.00
GMA Life TV (Filping) __ $6.99  No Change Digital Adapter and Remote Control
TFC & {;MA Pinoy TV (FI!IDInO) . $19.99  No Change {Limited Basic Only ~ Primary Qutlet) $0.00  No Change
GMA Pinoy TV & GMA Life TV (Filipino) $16.99  NoChange | (Limited Basic Only ~ 1st and 2nd Additional Outlets) $0.00  No Change
Filipino Elite Pack (Filipino) ) {Limited Basic Only — 3rd Additional Outlet and above) $0.50  No Change
Includes GMA Pinay TV, GMA Life TV and TFC $22.99  NoChange | CableCARD first card in device) $0.00 _ No Change
CGhannel One Russia (Russian) $14.99  NoChange | CableCARD (second card in same device) $1.00 $0.80
RTN (Russian) $14.99  NoChange
TV1000 Russian Kino (Russian) $3.99  No Change .
Channel One Russia & RTN (Russian) $21.99  No Change INSTALLATION FEES 2 Cug‘?—”t r\éeiz‘fwfrlce
Russian 3 Pack (Russian) (PER OCCURRENCE UNLESS NOTED) rice Eff. 1/1/16
Includes Channel One Russia, RTN and Tv1000 Russian Kino $22.99  NoChange | One Product .
Willow Plus (South Asian/Cricket Sports) $1493 _ No Change Z‘f‘tﬁa’ I’f‘_fﬁﬁ"la“?fhotf, Se“’flcse , $50r§32 30 ggange
STAR India PLUS (South Asian) $11.99  No Change Twifpf‘r'o‘gu;‘f:; fon of service 0 uhange
SET A.s ia (Sory) (S.OUth Astan) $12'99 No Change Initial Installation of Service $80.00  No Change
TV Asia (South Asian) $1499  NoChange | aner inital nstallation of Service N/A__ No Change
Zee TV (South Asian) $14.99  No Change Three Products 2
SET Asia (Sony) & STAR India PLUS (South Asian) $24.99  No Change Initial Installation of Service $90.00  No Change
Zee TV & STAR India PLUS (South Asian) $24.99  NoChange After Initial Installation of Service N/A__No Change
STAR 4 Pack Includes ABP News, STAR India PLUS, Hourly Service Gharge # (Custom Installation)
Life OK and STAR India GOLD $24.99  No Change Initial Installation of Service $35.80 $35.20
Desi Pack Includes SET Asia (Sony), Zee TV, STAR India After Initial Installation of Service $35.80 $35.20
PLUS, and Wiliow Plus $29.99  NoChange | Additional Outlet (New)
Desi 3 Pack Includes SET Asia (Sony), Zee TV and TV Asia $29.99  NoChange | Initial Installation of Service $14.40 $14.20
Desi 4 Pack Includes SET Asia (Sony), Zee TV, STAR india ﬁz?irvrtlgar]':-r;St:)l([?snt?ggoﬁzrivt[i%enal Saat $33.20 No Change
LUS and Life 0K 32.9 No Ch -
gesi 5 Pack Polodes SET Asia (Sony), Zee TV, TV Asia, 228 o Grango K’gia','";?ﬁ"fﬁfr}["{- e 332;‘5’ $g§gg
STAR India PLUS, and Willow Plus $32.99  No Change er g, Tnstalation of Service - !
Desi Mega & Willow Pack Includes SET Asia (Sony), Relocate Additional Outlet
Zee TV, TV Asia, STAR India PLUS, ABP News, Life OK, STAR Iniia Installation of Service $1450  $14.25
India GOLD, and Wilow Plus 84209 NoChange | Al Il otalaion of ervc 33030 32865
onnec
?:’Cérol;t uq; erste) TBrai ;?ggg :jo gzange Initial Installation of Service $7.75 $8.20
oho (Portuguese/Brazilian) ~ 0 hange After Initial Installation of Service $19.00  $19.60
TV Polonia (Polish) $19.99  NoChange Upgrade/Downgrade of Service
(No in-home visit required) $0.00  No Change
PAY-PER-VIEW & ON DEMAND Current New Price | Upgrade of Service (i-home visit required) $28.45 $29.45
SUBSCRIPTION SERVICES ™ Price Eff.1/1/16 | Downgrade of Service (in-home visit required) $12.40 $12.45
Eros Now $12.99  No Change In-Home Service Visit (XFINITY TV) $37.05 $37.15
Eros Now with a South Aslan international selection $9.99  No Change
here! TV On Demand $7.99 No Change
SABFFO24
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Current  New Price
REACTIVATION FEES Current New Pri KEINITY® INTERNET *° Price _ Eff.1/1/16
(NO IN-HOME VISIT REQUIRED, urre e rice "~ -
PER OCCURRENCE UNLESS NOTED) Price Eff. 1/1/16 f&ﬁ%‘};ﬁg‘#ﬂgg S':rtv‘f;g“ Service Only gggzgg m gggﬂgg
Video Only $1.99  NoChange 3 ~ -
Internet or Voice Only $6.00  No Change Performance Starter ' XFINITY' lnte‘rnet Service $49.95 No Change
Performance XFINITY® internet Service Only $66.95 $69.95
. with XFINITY® TV or Voice Service $53.95 $56.95
MISCELLANEOUS FEES Current New Price | pgrfarmance Pro XFINITY® Internet Service Only $76.95 $79.95
(PER OCCURRENCE UNLESS NOTED) Price  Eff.1/1/16 with XFINITY® TV or Voice Service $63.95 $66.95
Service Protection Plan # (per month) " > - 7
Inside home wiring protection for cable TV, 3!3,%,35%@'{\,‘ orl 3;?;: gz?\,?ég ice Only gsggg 22332
high-speed Internet and phone services. $4.95 $5.95 - - 2
X1 Platform Upgrade Fee $19.99  No Change Extreme 505 333 XFINITY® Internet Service $389.95 $299.95
Customer-Owned Video Equipment Credit (See www. Voice/Data Modem $10.00 No Change
comeast.com/equipmentpolicy for additional information) $2.50  No Change Wireless Gateway $10.00 No Change
Regional Sports Foe  {per monih) $1.00 $3.00 | Gignna 3931 Modem & Netgear Wireless Router * $19.95 _ NoChange
Field Collection Charge — - -
Visit to customer’s residence required to collect Gumgast—%ertlfled Home Networking Device §179.99 No Ch
past due balance or unreturned equipment. $25.00 $30.00 {one-time charge) - - - 0 vhange
Returned Payment item (each) $25.00  No Change | Additional IP Address {each additional, up to 3 additional) $6.95  No Change
Late Fee $9.50  No Change Home Network Card (each, one-time charge) $30.00 No Change
Convenience Fee ~ Agent For payment made by phone with a Wireless-N Card (802.11n) (each, one-time charge) $59.99  No Change
Customer Care Representative. $5.99  No Change Wireless-N USB Adapter (802.11n)
Repk t - .
Unreturned or Damaged Equipment Fees 7 (per piece) P st No Change | (each, one-time charge) $69.00  No Change
Signal Amplifier $35.00  No Change Home Plug Adapter (pair, one-time charge) $55.00  NoChange
Self Install Kit # 15.00  No Change Voice/Data Modem DOCS!S 3.0 Kit
Self Install Kit Shipping and Handling $9.95 No Change | (for purchase, one-time charge) $99.00  NoChange
Self Install Kit Shipping and Handling (Priority Shipping) $29.95 NoChange | Professional Internet Installation (per occurrence) $99,00  No Change
Remote Shipping and Handling $6.85 NoChange | In-Home Service Visit (internet, per occurrence) $40.00  NoChange
; Wireless Networking On-Site Professional Set-Up
Current New Price ot h
® 20 : (with installation of XFINITY® TV, XFINITY®
XFINLTY_ VOIPE Price Eff. 1/1/16 Voice or XFINITY® Internet) $49.95  No Change
%‘Vftww ang%f:;]—;ggmxd ggggg xg gggggg Wireless Networking On-Site Professional Set-Up
- ) - g (Separate Trip, per occurrence) $99.95 No Change
XFINITY® Voice—Local Wiih More $34.95  No Change - - -
With TV or Infernet Service $24.95  No Change ere_lgss Netvgorkmg On-Site Professional Set-Up 20,95 No Ch
Carefree Minutes® international Calling Plans (Additional Dewce,_per.occurrence) $29. 0 Liiange
Carefree Minutes® International Calling Plans are additional call Extreme 505 Activation Fee (per occurrence) $249.00  No Change
plans to spegific countries or international regions. Extreme 505 Professional Internet Installation
Carefree Minutes® Latin America 300 $9.95 NoChange | (per occurrence) $249.00  No Change
Carefree Minutes® World Select 300 $9.95  No Change Unreturned or Damaged Equipment Fees Replacement
Other Charges (per month unless ctherwise indicated) (per piece, per ocourrence) Cost .- - No Change
Voicemail $3.95  No Change
Additional Line with Calling Features $21.95 No Change
Additional Line without Calling Features $11.95  No Change
Voice/Data Modem $10.00  No Change
New Activation Fee (per occurrence) $29.95  No Change
Standard Installation {per occurrence) $99.00  No Change
in-Home Repair Gharge (per occurrence) $40.00  No Change
Unreturned or Damaged Equipment Fees 7 Replacement
(per piece, per occurrence) Cost No Change
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Certain services available separately or as a part of other levels of service. Comeast 17 Requires Family Tier on primary outlet. Does not include access to On Demand content,

service is subject fo Comcast's standard terms and conditions of service, Unless premium channels or on screen programming guide.
otherwise specified, prices shown are the monthly charge for the corresponding service, 18 Requires XFINITY TV Latino on primary outlet, Does not include access to On Demand content,
equipment or package. Prices shown do not include applicable taxes, franchise fees, premium channels or on screen programming guide.
FCC fees, Regulatory Recovery Fee, Public Access fees, other state or local fees or other 19 Requires digital converter and Limited Basic. Sports packages will automatically renew at the
applicable charges (e.g., per-call toll or international charges). Prices, services and start of each season at that season’s full-season early-bird rate, provided Comcast still carries
features are subject to change, After a notice of an Increase in rates, you may change the package. Subscription will automatically be billed in 4 total payments. Call 1-800-XFINITY
your fevel of service at no additional charge for a period of 30 days from the effective to cancel subscription or automatic renewal up to 30 days into the season. Charges are
date of the change. If you are a video service customer and you own a compatible digital non-refundable after the first 30 days of the season, Other restrictions may apply. Customers,
converter or GableCARD device, please call 1-800-XFINITY for pricing information or visit enrolled in the auto-renewal program moving o another Comeast serviceable address and
www.comeast.com/equipmentpolicy. ©2015 Comeast. All rights reserved. continuing service with Comeast in our out of season, will remain enrolied in the auto-renewal
) . . program,
1 Requires a Voice/Data Modem, except for HD Complete Triple Play, - . ] .
5 XFI?\HTY Home Secure 300 and NE‘JTY Home Se CS e 350pre quiré’s 2 year 20 One month minimum purchase required. Not available in all areas.
agreement with early termination fee i terminated prior to end of term, For 21 Price of Pay-Per-View and On Demand Movie or Event is displayed prior to the completion of
additional information on XFINITY Home Security go to www.xfinity.com/home. the P? y-Pgr—}/;ew or On DemanLq qrdermg Process. o L .-
3 SurePrice only available for 12 months to Quad Play customers with Starter XF 2 Beqmres dfg'tal convengr aqd imited BHS'C 10 receive Sireampix 'on television. Stre:a mpix
Triple Play, Preferred XF Triple Play and HD Preferred XF Triple Play customers included with the following tiers of service: HD Preferred Plus XF Triple Play, HD Premier
after 12 rr{onth promotional pricing with 12 month contract SurePrice only with Sports XF Triple Play or HD Complete XF Triple Play. HD content requires subscription to
availablé for 12 months to Quad Play customers with HD Pr'e mier with Sports XE HD Technology/HD Service fee. Streaming to i0S device requires XFINITY™ TV app, Internet
Trple Play and HD Complete XF Triple Play custorners after 24 month promtional Service with bandwidth of at least 600 Kbps and a subscription to Limited Basic. Streaming
pricing with 24 month contract to laptop/computer requires equipment meeting minimum requirements posted at hitp://
. . . . , customer,comcas’t.com/help-and-support/intemet/requirements—to-runxﬁnity-intemet~service/,
4 g:;i%?f:ﬁ;)’éa;] ig?gﬁ if-"%; 2' n[tr:a?rr:g;SPtrZ )guzglfhpé?;&rﬁﬂh’;;;rL::tngro Plus Internet Service with bandwidth of at least 600 Kbps and a subscription to Limited Basic.
with HBO Preférre 4 XF Doub,le Play, Premier XF Double Pla )&FINHY 2300 23 Does not include installation charges for Extreme 505 Internet Service, XFINITY Home Security,
Latino, XF'INHY 2450 Latino and XFiNITY 2600 Latino custo);'ners after 12 months Wirless Networking, XFINITY Internet, or XFINITY Voice activation fees. ‘
romo'tion al package 24 Standard installations include installations up to 250 feet from existing Comcast plant,
5 gequires purghasegof. Limited Basic primary outlet only. Custom installations include installations which require in-wal wiring or
6  Requires digital converter and cannot be combined with Expanded Basic. Family mstallanf)ns In extensive drop cemngs,‘ basemepts, or crawl Spaces. .
. o : N 25 See http:/fwww.comeast.com/spp for information on Service Protection Plan.
Tier programming included in Digital services except for XFINITY TV Latino. . . )
7 Requires digital converter or CableCARD and Limited Basic, 26 Applies to XFINITY TV Digital Starter and above and XFINIT‘{TV 450 Latino.
8  Requires subscription of Digital Starter or XFINITY TV Latino 27 Please contact 1-800-XFINITY for questions regarding equipment replacement charges.
9 Not available fo customers with Limited Basic only. Must subscribe to HD 28 Does.not & [,y o CableCARD Self ]ns_tall Kit. i Di L .
Technology Fee to receive HD programming 29 Requiresa Vope/Data Modem. Unlimited Loga ar}d Lopg _istance package pricing ~apphes
10  Not available to customers with Limited Basic only. Requires HD Technology Fes only to direct dialed calls from home to locations included in the plan. Plans do not include
L o L - ¥ riequire cuhnaiogy ree. other international calls. For more infarmation regarding XFINITY® Voice pricing go to
Digital Additional Outlet Services required for DVR Service on additional outlets
' hﬁp://www.comcast.com/corporate/about/phonetermsofservice/comcastdigitalvoice/

11 Sold only with Digital Additional Outiet Service for up to 3 TVs, maximum 3 - cdvrstatepricing.himl
clients. Requires HD Technology Fee and professional nstalktion. Not avaliable to 30 Voice/Data modem required. For more information regarding XFINITY® internet go to htip://

customers with Limited Basic only, :
: - . - - " www.comeast.com/internet-service.html.
12 ?ﬁgvsgizfp?ntggegjg Tlts:eorvnilz ec;:tro::le;{n?;?;tegustggllce tier on additional 31 Download speed up to 6 Mbps and upload speed up to 1 Mbps. Many factors affect speed.
i A - . ) Actual speeds may vary and are not guaranteed.
13— Non chgnt includes Digta! Aqdltanql Outlet servnce charge. 32 Requires 3 year contract. Cienna 3931 modem and Netgear router additional. Activation and
14 Not available to customers with Limited Basic only. Includes a customer-owned rofessional installation fees additional. Extreme 505 does not ualify for Comcast 30-da
video equipment credit. An additional charge wil apply for additional CableCARDs &oney back guarantes : g Y
inthe same device. ‘ . H : . ) . .
15 Includes digital adapter and remote. Digital service tier on additional outlet gi g:;;\::gaggrg:n?;;as' May requie installation and non-refundable instalation charge.
g(;lrgz:;oar:%s Ctgn(:g:?l ?:g;ﬁ;tfr:;;ggn;?wrguif;g%es n;g;ncﬁge;:;lc:gg tt?) 35 AnyRoom® DVR service is included with HD Premier with Sports XF Triple Play and HD
P prog 4 guide. Complete Triple Play if AnyRoom® DVR Service is installed on primary outlet,

customers with Limited Basic only.
16 Requires Digital Economy on primary outlet. Does not include access io On
Demand content, premium channels or on screen programming guids.

XFINITY Home Licenses: AL: 001484, 001504 Alarm company operators are licensed and regulated by the Alabama Electronic Security Board of Licensure, 7956 Vaughn Road,
PMB 392 Montgomery, AL 36116, Phone (334) 264-8388, Fax (334) 264-9332; AR: 12-030; AZ: ROC 280515, BTR 18287-0; CA: CSLB 974291 ,ACO 7118 licensed and regulated
by the Bureau of Security and Investigative Services, Department of Consumer Affairs, Sacramenio, CA, 95814; CT: 1040196, ELC 01 80754-C5; DE: FAL-0299, FAC-0293,
SSPS 11-123; FL: EF0000921, EF20001002, EFO001095; GA: LVU406303, LvU406264, LYU406190; LVU406354; IL: PACA 127-001503; LA: F1691; MA: SS-001968; MD: 107-1778,
Baltimore Gounty: RK9552, Howard County: ERO0990, Washington-Gounty: FL-R-0218, Harford County: 00005321, Calvert Gounty: L0188, Prince George’s Gounty: 13958-2014-

0; ME: LM50017039; MI: 3601206217; MN: 75674412; MIS: 15018010, nc: 2335-Csa; N 348700047700; NM: 373375; NY: licensed by the N.YS. Department of State
12000305421, Putnam County; L00812; OH: 53-89-1 732; OR: CCB 192945 All electrical work is performed by a licensed subcontractor; SC: SCBA-13497, SCFA-13440; TN: ACL
1597, ACL 1804; TX: B-16922,-02571, ACR-1672104,-1818 We are licensed by the Texas Department of Public Safety Private Security Board whose address is: P.0, Box 4087,
Austin, TX 78773, (512) 424-7710; UT: 8226921-6501 ; WA: COMCABSB920S; VT: ES-02366; VA: 27051 45289, DCJS 11-7361; WASHINGTON, DC: ECS 902687, BBL 60251200009; WV:
WV049211. Valid 9/17/15. See www.xfinity.com/homesecurity for current list,
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